
Skills for Inclusive Growth 

 wka;¾ j¾Okh ioyd wjYH YlH;d 

 E-Tourism - úoHq;a ixpdrl l¾udka;h 
 

1. Introduction – yeඳskaùu 

úoHq;a ixpdrl l¾udka;h hkq l=ulao@ 

b;d jeo.;a m%Yakhla 
 

fï ms<sn`oj Ydia;%Sh w¾: ±laùï lsysmhlau ;sfnk kuq;a fuu mdGud,dj yryd 

úoHq;a ixpdrl l¾udka; ms<sn`oj fydÈka jgyd .ekSug iy Y%S ,xldfõ Tn 

fjfik m<d;g th wod, jk wdldrh Tn yg w¾: ±laùug yelshdj ,efnkq 

we;'  

 

úoHq;a ixpdrl l¾udka;h hkq  

1. ixpdrl l¾udka;h iඳyd f;dr;=re ;dlaIKh iy úoHq;a jdKscH 

wdY%s;j úi÷ï fidhd.ekSu ms<sn`oj úYaf,aIKh" ks¾udKh" úiÿï fh§u 

yd tajd l%shd;aul lrf.k hdu;a Bg wod, fj<ofmd< jHQyh iy 

mdßfNda.sl in`o;d l<uKdlrKh;a fõ' 

2. ixpdrl wdh;k Tjqkaf.a jHdmdr mj;ajdf.j hk wdldrh yd 

úfYaIfhka tu wdh;k Tjqkaf.a ixpdrl ksYamdok ud¾..; fj<`ofmd< 

;=< fnodyßk wdldrh fõ' 

3. ixpdrl l¾udka;h yd neÿKq jákdlï  ^w.h oduhka&" ixprKh" 

wd.ka;=l i;aldr yd wdydr mdk l¾udka;h we;=¿ ish¿u l%shdj,sj, 

äcsg,alrKh o we;=<;aj ixpdrl l¾udka;h ioyd f;dr;=re iy 

ikaksfõok ;dlaIKh fhdod.ekSu fõ' 

 

by; lreKq meyeÈ,so@ ke;so@ 

lK.dgqùug wjYH keye' Tn fuu mdGud,djg iyNd.Sùfï wruqK jkafka tu 

lreKq jgyd .ekSuhs' mdGud,dj wjika jk úg úoHq;a ixpdrl l¾udka;fhys 

jákdlu jgyd .ekSug iy ´kEu ixpdrl jHdmdrhla id¾:lj úoHq;a ixpdrl 

jHdmdrhla njg m;a lrk wdldrh wjfndaO lr .ekSugo yelshdj ,efnkq we;' 



 

fuu wjia:dfõ§ Tn ±kisáh hq;= jeo.;au lreKq jkafka" 

úoHq;a ixpdrl l¾udka;h hkafkys —úoHq;a˜ hk jpkh" úoHq;a ;emE," úoHq;a 

.%ka: hkafkys úoHq;a jpkhg iudk w¾:hu .kakd nj" 

fuu úoHq;a hk fldgi u.ska" j¾;udk yd wkd.; ixpdrl l¾udka;h wdY%s; 

.eg¿ j,g kùk úi`ÿï ,nd§u hkak woyia lrk nj" 

ixprKh ienúkau uqo,a bmhsh yels l¾udka;hla jk w;r fuu mdGud,dj 

;=<ska Tn wOHhkh lrkq ,nkafka ixpdrl l¾udka;h wdY%s; fiajd yd 

ksIamdok wf,úh ;=<ska uqo,a bmhSfï jHdmdrhla mj;ajdf.k hk wdldrh 

ms<sn`oj nj;ah' 

 

The global tourism industry 

f.da,Sh ixpdrl l¾udka; lafIa;%h 

 

f,dalh mqrd ixpdrl l¾udka;h ms<sn`o flá yeÈkaùula iy tys l%shdj,sh iy 

,laIK ms<sn`oj ye`oskaùulska mdGud,dj wdrïN lruq' 

wehs@ 

ixpdrl l¾udka;fhys ,laIK ms<sn`oj b;d fyd|‘ka jgyd .ekSu u.ska 

Wmdhud¾.sl ixpdrl jHdmdr wdY%s; ;SrK .ekSfï yelshdj j¾Okh lrkq we;'  

 

Origins of tourism - ixpdrl l¾udka;fhys wdrïNh 

 

úfõlh ioyd ixpdrh lsÍu by< mka;sfha b;d l=vd msßilg muKla iSud ù 

;sî fï jk úg b;d úYd, m%udKhla ksr;jk l%shdldrlula njg m;a ù we;' 

b;sydifha§ ixpdrh lsÍfï yelshdj rdclShkag iy Wiia mx;shg muKla fjka 

lrk ,o l%shdjlaj ;snqKs' 

fm!rdKsl frdaudkq ld,fha isg 17jk Y; j¾Ih olajd Wiia mka;sfha 

;reKhskag —grand tour˜ f,iska y÷kajkq ,enQ hqfrdamh yryd ixpdrh lsÍug 



wkqn, fok ,§' Chaucer f.a Canterbury tales ^lekagnß fÜ,aia& iy wfkl=;a 

idys;H l;d j, i`oyka fldg we;s mßÈ uOH;k hq.fha fndfyda iudchka 

wd.ñl jkaokd .uka hdu mqreoaola f,i isÿ lrk ,oS'  

 

—wd.ka;=l i;aldrh˜ hk jpkh ixpdrh$ ixprKh hk jpkhg;a fmr Ndú;d 

jQ njg ±k.ekSug yels w;r th uq,skau 14 jk Y; j¾Yfhys —hospes˜ hk 

,;ska jpkfhka úldYh jQ njg idlaIs we;s w;r tu`.ska wd.ka;=lhd" wd.ka;=l 

i;aldr lrkakd iy úfoaYslhd hk jpk ksrEmkKh lrhs' 

—ixpdrlhd˜ hk jpkh miqj Ndú;hg meñKs w;r jD;a;hla we|Su ioyd Ndú;d 

lrk WmlrKhla jk —tomas˜ hk ,;ska jpkfhka ks¾udKh jQjls'  

tu ksid —ixpdrl l¾udka;h˜ iy —ixpdrlhd˜ hk jpk u`.ska ksjfika msgg 

ixpdrh lrñka ld,hla .; lsÍu iy kej; ksjig meñKSu hk woyi 

ksrEmKh fõ' 

 

Tourism as Business – jHdmdrhla f,i ixpdrl l¾udka;h 

 

ì%;dkH rdclSh yuqodfõ ks< ixpdrl tacka; f,i ßp¾â fldlaia ^Richard Cox& 

m;ajQjdg miq 1758 § f,dj m%:u ixpdrl jHdmdrh wdrïN lrk ,§' Bg wjqreÿ 

100lg miqj f;dauia l=la ^Thomas Cook& úiska ì%;dkHhskag f,dalh ±l n,d 

.ekSu yd wuOHm p,khg iyNd.S ùug WmldÍ ùu msKsi f,dalfha m%:u 

úfõlh i`oyd ixpdrh lsÍfï tackaish wdrïN lrk ,§' 

1845 §" m<uqjk fj<`o ixpdrl meflach Èh;a l< w;r th mdßfNda.slhskag 

±ßh yels ñ,g ÿïßh álÜ m;a iy uqøs; ud¾f.damfoaY j,ska iukaú; úh' 

^lK.dgqodhl f,i 2019 § ixpdrl meflac ñ,§ .;a ,laI .Kkla ixpdrlhska 

w;rux lrñka f;dauia l=la ì`o jefgk ,§'&  

;jÿrg;a ckm%shj mej;=K ÿïßh ixprKh yd iajhx ixprKh lsÍfï wdrïNh 

ixpdrl l¾udka;fhys úldYfha ;j;a ie<lsh hq;= w;sf¾l ikaêia:dk fõ' 



ld¾,s fnkaiaf.a ìß`o úiska 1886 § isÿ lrk ,o §¾> fudag¾ r: ixpdrh u`.ska 

r: ixpdrh mK .ekajqk w;r ta jk úg m%p,s; fjñka mej;s Tyqf.a fudag¾ 

r: ksmoùfï wdh;kh iudc.; lsÍug buy;a msgqjy,la úh' fuu wdh;kh 

miqjg Mercedes Bens kñka m%isoaO úh' 

1952 § ,kavka isg fld<U olajd m<uq fj<`o .=jka hdkd .uka wdrïN ùu isÿ 

úh' ^Tõ" fcÜ hq.fha uQ,drïNfha§ o Y%S ,xldj thg iïnkaOj ;snqKs'& 

2000 isg" fuu lafIa;%h b;d úYd, ;dlaIKsl fjkilg Ndckh jQ w;r 

wka;¾cd,h Ndú;h jeäùu ixpdrl fiajd j, úma,ùh fjkilg fya;= úh' 

ud¾. .; ixpdrl weKjqï iS>% f,i j¾Okh jQ w;r 2014 § Expedia f,dalfha 

uq,skau isák ixpdrl weKjqï ,nd .kakd wdh;kh Hotels.com" The Hotwire 

Group, trivago, Expedia cruise ship centers jeks m%isoaO ikakdu ;u wdh;khg 

iïnkaO lr .;a w;r fvd,¾ ñ,shk 4'7 blaujd wdodhï Wmhk ,§' 

^Expedia Inc 2013&  

 

 

 

Components of Tourism - ixpdrl l¾udka;fha wx. 

 

ixpdrl l¾udka;fhys m%Odk wx. 05la we;s w;r tajd u`.ska ´kEu ixpdrl 

.ukdka;hl iajNdjh l=ula±hs ;SrKh lr.ekSug yelsfõ' ta wx. 05 u wdrïN 

jkafka A wl=ßka ùu wmg mßYS,khg myiqjla fõ' 

ixpdrl l¾udka;fha A5 ^ ta 5 & jkafka ( 

 

 Attractions - ixpdrl wdl¾IK ia:dk  



ixpdrlhska ldkaoula f,i tfoig wÈk ia:dk ish,a, fõ' Y%S ,xldfõ § th 

uqyqÿ fjr<" fft;sydisl ia:dk" mQckSh ia:dk" woaú;Sh ÿïßh .uka jeks tajd 

fõ' 

 

 

 Accessibility - m%fõY ùu  

ixpdrl ia:dkhla fldmuK woaú;Sh yd úfYaI ,laIK j,ska iukaú; jqj;a tu 

ia:dkhg ixpdrlhdg m%fõY ùu wmyiq kï th ixpdrl ia:dkhla fkdfõ'  

 Accommodation - kjd;eka 

ixpdrl wdl¾IK ia:dkh wi< fyda ta ia:dkhg hk w;ru. kjd;eka .;yels 

ia:dk' 

 Amenities - myiqlï 

ixpdrh lsÍfï§ wjYH jk wdydr" mdkSh c,h" jeisls<s myiqlï yd myiqfjka 

ixpdrh lsÍu ioyd wjYH jk wfkl=;a ish¿u myiqlï' 

 Activities - l%shdldrlï 

ixpdrl wdl¾IK ia:dkfhys§ isÿ l< yels ish¿u l%shdldrlï uqyqÿ r< wdY%s; 

c, l%Svd uqyqÿ fjrf<a ysre /ia iakdkh" l`ÿ ke.Su" iajNdúl Whka j, weú§u 

wd§ úúO l%shdldrlï ùu wod< fõ' 

 

fï ish,a, b;d meyeÈ,s fkdfõo@  

Tn Tnf.a ixpdrl jHdmdrh ÈhqKq lrk úg fuu ta5 ^SAS& fyd`Èka isysfha 

;nd.kak'   

 

Tn mdßfNda.slhdg l%shdldrlï wf,ú lrkafka kï Tnf.a wf,úlrKh wdY%s; 

l%shdj,shkays§ ixpdrl wdl¾IK ia:dkhg .uka .kakd wdldrh" kjd;eka 

.kakd ia:dk" tajdfhys we;s myiqlï wdÈh ms<sn| ish¿ f;dr;=re ,nd fokak' 



ta f,iskau Tng l=vd kjd;ekam,la ;sfí kï" Tnf.a wd.ka;=lhskag ta wjg 

we;s wdl¾IK ia:dk" isÿ l< yels l%shdldrlula ms<sn`oj ±kqj;a lsÍu u`.ska 

Tjqka Tnf.a kjd;ekamf<ys jeä ld, iSudjla /`§ug fm<Ujkq we;'  

 

Tourism Characteristics – ixpdrl l¾udka;fha pß; ,laIK 

 

fndfyda ixpdrl jHdmdr m%Odk jYfhka iudk ,laIK ork w;r thska iuyrla 

tla pß; ,laIKhla wfklajdg jvd uQ,slj W¨mamd fmkajk kuq;a" fï ish¿u 

,laIK ixpdrlhska ioyd úkaokd;aul w;a±lSï" ixpdrl wdl¾IK ia:dk iy 

fiajd ,nd§fï§ tlu odhl;ajh ,ndfoa' tuksid ixpdrlhska i;=áka uqo,a f.jd 

fuu fiajd ñ,§ .kS'  

 

Tnf.a ixpdrl jHdmdrh ie<iqï lrk úg iy th wf,ú lrk úg ukfia 

;nd.; hq;= m%Odk ,laIK lsysmhla my; ±lafõ' fuu pß; ,laIK u.ska 

ixpdrl jHdmdr wfkl=;a jHdmdr j,g jvd uy;a jHdl+, ^tfy;a is;a weo.kakd 

iq¿& njg m;a lrkq ,nhs' 

 

 Intangibility - iam¾I l< fkdyels nj  

wm ixpdrl ksIamdok f,i ye`Èkajqjo ixpdrl l¾udka;h ;=< iïm%Odhsl 

wkaoñka Tng iam¾I lsÍug fyda <`. ;nd .ekSug yels ksIamdok lsisjla ke;'  

wm úiska ieneúkau úl=Kkq ,nkafka —w;a±lSï˜ h' 

 

fuu ixl,amh Tnf.a ixpdrl jHdmdrh ;=< Tn ixpdrh wf,ú lrk wdldrh 

ms<sn`oj uy;a n,mEula we;s lrkq ,nhs' l=ula ksidoh;a" ñksiqka ixpdrh 

lrkakfka l=uk ia:dkj,go hkak ;Srkh lrkq ,nkafka tu ia:dk j,§ Tjqka 

,eîug n,dfmdfrd;a;= jk w;a±lSï" Tjqka ú`§ug leu;s ye`.Sï yd is;=ú,s wdÈh 

u; mokïù f.kh' 



^fï ms<sn`oj jvd;a úia;rd;aulj úoHq;a wka;¾.;h mdGud,dfõ ikakdulrKh 

mdvfuka idlÉPd lrkq ,efí'& 

 

 

 Perishability – úhelS hk iajNdjh' ^fkdmj;sk nj& 

ysia fydag,a ldurhla l=,shg §ug fkdyels jQ i¾*afnda^¾&vhla ^uqyqÿ r< l%Svd 

lrk ,E,a,la& úlsKSug fkdyels jQ Èjd pdßldjla wd§ fï ish,a, fiajd 

imhkakdg uqo,a bmhSug ;snQ wjia:d uÕyeÍuls' we;af;kau Tng B<`. Èkfha§ 

W;aiy l< yel' kuq;a wo Èkfha Tng bmhSug fkdyels jQ wdodhu Wmhd .ekSug 

fkdyelsh' 

 

 Seasonality - ld,Sk nj ^ish¿u ld,hkaf.a iudk wdodhï fkdue;& 

u;=msáka n,k úgo b;d meyeÈ,s jk lreKla jkafka ld,.=Kh fyda uqyqo 

hym;a fkdjk úg ixpdrlhkaf.a meñKSfuys ie,lsh hq;= wvqjla isÿjk njh' 

ld,Sk nj" ixpdrlhska wvq ld,hg wdh;kfha fiajlhka lmamdÿj olajd Èj 

hhs' 

fydÈka l<uKdlrKh l< úg fuys iqNjd§ me;a;la o we;s w;r th kï 

ixpdrlhska fkdue;s ld, j,§ jHmdßl jeäÈhqKq lsÍï l< yels ùuhs' ixprKh 

jeä ld,iSudfõoS Tn ie<lshhq;= uqo,lA Wmhd we;Akï ixpdrlhskA meñKSu 

wju ld,  iSudjka Tng ksjdvqjla .; lsÍug hdug yelshdj we;'  

 

Interdependence - wka;¾hemSu ^wm ish,a,kau iduQyslj lghq;= lrk nj& 

ish,a, wdh;khla fyda iïmQ¾K ixpdrl meflachla jqjo ndysr ixúOdk u; 

fndfyda jYfhka hefmkq ,efí' m%jdykh ixpdrh" ixpdrl ia:dk ixpdrl 

wdl¾IK ia:dk" kjd;eka imhk wdh;k hk ish,a,u tlg tl;= ù ixpdrl 

l¾udka;h fjkqfjka lghq;= lrkq ,nhs' ixpdrl l¾udka;h ,dN ,nk 

lafIa;%hla njg m;alsÍu ioyd Tjqka ish,a,ka tlsfkld u; hefmkq ,efí' 

WodyrKhla f,i úYd,;u fydag,a Yd,d fukau b;d l=vd ksjdi j, kjd;eka 



myiqlï ,ndfok wdh;ko ;u wdh;k j,g ixpdrlhska f.kajd .ekSu ioyd 

m%jdyk myiqlï imhkakka u; hefmkq ,efí' ^.=jka fiajd yd ;%S frdao r: 

jeks& 

 

 

Heterogeneity Same Same but Different - iudk kuq;a fjkia jk nj' 

fydag,a ldurhla hkq ´kEu idudkH fydag,a ldurhls' ksjerÈo@ ;j ÿrg;a 

ksjerÈhs' ldurhla hkq ldurhhs' kuqÿ ´kEu fydag,hla fyda ;dkdhïm,la 

wfkl=;a fydag,a iu`. we;s ;r.ldß;ajh mj;ajdf.k hdu ioyd fjkia 

fmkqulska hqla; ùug fyda Tjqkag wdfõksl fiajdjka fyda jdis /ila ,nd §u 

u.ska ldur wf,úh jeälr jeä wdodhula ,eîug fm<fò' ^Tnf.a jHdmdrhg 

wdfõKsl úl=Kqï ffY,sh yd Tnf.a ikakdu fm!reIh yßyeá jgyd .ekSu 

ms<sn`oj úoHq;a wka;¾.;h mdGud,dfõ§ jeäÿr idlÉPd lrkq ,efí' 

 

idrdxYh ‐ summary 

ish¿u ixpdrl l¾udka;j,g fmdÿ ,laIK lSmhla we;'  

 iam¾I l< fkdyels nj  

Tng ixpdrl l¾udka;h Tfí w;ska iam¾Y l< fkdyel' wm —ksYamdokhla˜ 

f,i y`ÿkajk foh ieneúkau —w;a±lSuls˜' 

 úheflk iq¿ nj 

wf,ú lsÍug fkdyels jQ uqyqÿ r< ;rKh lsÍfï mdoula hkq uqo,a bmhSfuys 

wjia:djla wysñ ùuls' 

 ld,Sk nj 

R;= fjkia ùu u; mdßfNda.slhska hï ia:dkhlg hdfï fyda je,lS isàfï 

yelshdj we;' 

 wka;¾ hemSu 



iEu uÜgfï iajdëk wdh;khla u ixpdrlhdg wu;l fkdjk w;a±lSula ,nd 

§u ioyd wfkl=;a wdh;k u; hefma' 

 iudk kuq;a fjkiajk nj 

mdßfNda.slhkag úúO w;a±lSï ,nd §u ioyd ixpdrl lafIa;%h úúO oE ñY% lr 

tlsfkldg wkkH fiajdjla imhkakg W;aidy lrkq ,nhs' 

 Tourism Impacts - ixpdrl l¾udka;fha n,mEu 

 

ixpdrl l¾udka;fha n,mEu m%Odk wx. ;=klg j¾. l< yelsh' 

wd¾Ól 

iudchSh 

mdßißl 

 

 wd¾Ól n,mEu 

 

tlai;a cd;Skaf.a f,dal ixpdrl ixúOdkhg ^UNWTO& wkqj f,dal ixpdrl 

l¾udka;h m<uqjk jrg 2011 § weußldkq fvd,¾ á%,shkhla wdodhï Wmhk 

,§' 2008 § we;s jQ f,dal wd¾Ól w¾nqoh ms<sn`oj i,ld ne,Sfï§ fuh jeo.;a 

lreKla jQ w;r ixpdrl l¾udka;h" wvmK jQ wd¾Ólh ÈhqKq lsÍug b;d 

jeo.;a wx.hla f,i i,lk ,§' 

ixpdrl l¾udka;h f,dj ´kEu m%foaYhl ksrka;rfhka j¾Okh jk 

lafIa;%hls' UNWTO úiska 2014 wf.daia;= jeh o¾Ylfha§ ^expenditure 

barrowmeter& fidhd.;a wdldrhg fmr jirg jvd 2014 jir uq,a Nd.fha§ 

f,dalh mqrd ixpdrh lrk ixpdrlhska ñ,shk 22 lska by< f.dia we;s nj 

wkdjrKh lrk ,§' tu by< hdu;a iu. ixpdrl m%udKh ñ,shk 517 la olajd 

<`.d úh'  

 

UNWTO 2014 



 Y%S ,xldfõ wd¾Ólhg ixpdrl l¾udka;h iqúfYaIS odhl;ajhla ,nd fok w;r 

th 2017 § f;jkqj úYd,u úfoaY úksuh Wmhk udOH úh' m<uqjk yd fojk 

udOH jQfha walkers remittance iy we`.¨ï yd ksñ we`ÿï l¾udka;hhs'  

 

 

fmr jif¾ o;a; j,g wkqj 14'2% f,i jd¾;d jQ ixpdrl lafIa;%fha úfoaY 

úksuh wdodhu 14'8% olajd jeä úh'  

2017 ks< ixpdrl wdodhï m%udKh remsh,a ñ,shk 598"356 la njg ;lafiare lrk 

,o w;r th 2016 § ,enQ wdodhu jQ remsh,a ñ,shk 512"593 yd ixixokh lrk 

úg 16'7% l j¾Okhls' 

weußldkq fvd,¾ j,ska ;lafiare lrk úg ixpdrl wdodhï m%udKh weußldkq 

fvd,¾ ñ,shk 3924'9 jQ w;r miq.sh jif¾ wdodhu jQ weußldkq fvd,¾ ñ,shk 

168'2 l yd ixixokh lrk úg th 11'5% l j¾Okhls' 

 

tAl mqoA., ffoksl ixpdrl wdodhu weußldkq fvd,¾ 170'1 jQ w;r 2016 § ,enQ 

weußldkq fvd,¾ 168'2 yd ixixokh lrk úg th 1'1% l j¾Okhls' 

we;a; jYfhkau 2019 jifrys o;a; ksl=;a jQ úg tajdfha b;d úYd, my, hdula 

olakg ,eîu ksYaÑ; jkafka mdial= m%ydrh fya;=fjks' kuq;a ixpdrlhskaf.a 

yÈis wvqùu tla;rd wdldrhl meyeÈ,s wd¾Ól jdis ixpdrl l¾udka;hg w;alr 

§ we;'  

 

 iudchSh n,mEï 

ixpdrl l¾udka;h ixj¾Okh lsÍfï§ we;s wd¾Ól jdis j,g wu;rj iqNjd§ 

iudc n,mEï j,g my; lreKqo we;=,;a fõ' 

 myiqlï j¾Okh Wod (- WoHdk" wka;¾ ie,eiau" úfkdaodiajdoh" 

ioyd jQ l%shdldrlï' ^Recreation Facilities&  



 w;alï Ñ;% yd wfkl=;a l,d ks¾udK ^Art and handcrafts&  

 foaYSh ixialD;sl wx. ieuÍu'  

 

yDo idlaIshg tl`.j ÈhqKq l< úg ixpdrl l¾udka;hg rgl jeishkaf.a 

cSú;fha .=Kd;aulNdjh iqNjd§ f,i jeä ÈhqKq lsÍug uy;a odhl;ajhla ,nd 

Èh yelsh' 

flfia kuq;a ixpdrl l¾udka;fha wiqNjd§ n,mEï j,g my; oE we;=,;a fõ' 

 ixialD;sl wkkH;d yd jákdlï j, fjkila fyda wvqùulA isÿùu' 

 ixialD;Ska w;r .egqï 

 iudc wd;;sfha fN!;sluh n,mEu ^iïm;a j,g we;s b,a¨u jeä ùu& 

Wod (- ^,sx.sl ixpdrl l¾udka;fha j¾Okh yd <ud Y%u iQrd lEu& 

 

 mdßißl n,mEï  

ixpdrl l¾udka;h b;d úYd, jYfhka iajNdúl mßirh u; hefmkakls' 

f,dalfha úúO m%foaY úYd, m%udKhla WoHdk fyda úfYaIfhka wdrlaIs; m%foaY 

f,i ixrlaIKh lr we;;a ixpdrl l¾udka;fha ÈhqKqj w;S;fha oreKq 

wiqNjd§ n,mEï we;slr we;' fïjdg we;=,;a jk m%Odk n,mEï jkafka" 

 iajNdúl iïm;a j, úhelS hdu ^c,h" jkdka;r& 

 ¥IKh ^jd;h" Yíoh" wm c,h" li, yd wmøjH& 

 fN!;sluh n,mEu ^bÈlsÍï lghq;=" id.r ixj¾Okh" ffcj úúO;ajh 

laIh ùu& 

ixpdrl l¾udka;fha mdßißl n,mEu foaYSh jYfhka muKla fkdj f,dal 

mrsir moAO;shgo n,mEï lrkq ,efí' tla WodyrKhla jkafka foaY.=Ksl 

úm¾hdihkag úfYaI odhl;ajhla imhk .=jka .uka j, jeä ùuhs' 

 

Sri Lanka Tourism  



Y%S ,xld ixpdrl l¾udka;hg u`. fmkajk m%;sm;a;s' 

ixpdrl l¾udka;hg we;s iqNjd§ n,mEï jeäÈhqKq lsÍu;a yd ne`ÿkq wiqnjd§ 

n,mEï uq,skqmqgd ±óu;a wruqKq fldgf.k Y%S ,xlsl ixpdrl l¾udka;h ms<sn`o 

Wmdhud¾.sl ie,iqu 2017 - 2020 ys my; u. fmkajk m%;sm;a;s ud,dj y`ÿkajd 

§ we;' 

 

 

01' ixpdrl l¾udka;fhka Y%S ,xldjg we;s jdis y`ÿkd.ekSu $ Wlyd .ekSu' 

ixpdrl lafIa;%h Y%S ,xldfõ wd¾Ól j¾Okhg yd fjkia lsÍu ioyd ie<lsh 

hq;= odhl;ajhla ,nd foa' th wd¾Ólfha m%Odk l=¿Kla f,i ie,lsh hq;= w;r 

rdcH ;SrK .ekSfï§ uQ,sl;ajh ,eìh hq;=h' 

 

02' wd¾Ól iyNd.s;ajfha m%cd;ka;%SlrKh' 

ixpdrl l¾udka;h §m jHdma;j ixj¾Okh lr Y%S ,dxlslhkag /lshd wjia:d 

ks¾udKh lsÍu u.ska uq¿ úfoaY úksuh wdodhu Wmßuhg by< kxjd Y%S ,dxlsl 

wd¾Ólhg m%Yia: uÜgfï wd¾Ól jdis <`.d lr Èh hq;=h' ixpdrl l¾udka;h 

j¾Okh u.ska jákdlï odu W;af;ackh l< hq;= w;r" ish¿u md¾YjlrejkA 

w;r idOdrK f,i fn§ hk ú,i wd¾Óluh jdis ,eîu ;yjqre jk wdldrfha 

È.= ld,Sk wd¾Óluh l%shdj,shl ksr;úh hq;=h' 

 

03' Conservation and world class management 

Of assets 

f,dal uÜgfï j;alï l<uKdlrKh yd ixrlaIKh  

 

ixpdrl l¾udka;h ixj¾Okh lsÍu u`.ska Y%S ,xldfõ iajNdúl mßirh 

ixj¾Okh yd ixrlaIKh iy ft;sydisl iudcuh yd ixialD;sl Wreuhka 



wdrlaId lsÍu isÿl< hq;=h' tu`.ska mdßißl iïm;a m%Yia: f,i Ndú;d lsÍu isÿ 

l< hq;= w;r w;HdjYH mdßißl l%shdj,s mj;ajdf.k hdu ;=<ska iajdNdúl 

ffcj úúO;ajh mj;ajdf.k hdug WmldÍ úh hq;=h' 

04' Local Community involvement 

m%dfoaYSh m%cd iyNd.S;ajh' 

ixpdrl l¾udka;h i;aldrl m%cdjf.a iudc yd ixialD;sl ilH;djkag .re 

l< hq;= w;r Tjqka ye§ jevqKq ixialD;sl Wreuhka yd idïm%Odhsl jákdlï 

ixrlaIKh l< hq;=h' tfukau wka;¾ ixialD;sh f;areï .ekSu iy bjiSu isÿ 

l< hq;=h' ixpdrl l¾udka;h ixj¾Okh m%dfoaYSh m%cdjka i;H jYfhkau 

iuia: Odß;djfhkau iïnkaO lr.; hq;=h' m%dfoaYSh yd m<d;a md,kh we;=,;aj 

Yla;su;a foaYmd,k kdhl;ajhla Tiafia wod, ish¿u md¾Yjlrejka uyd 

mßudK jYfhka iïnkaO lrf.k tl`.;dj f.dvke.Su isÿl< hq;=hs' 

 

05' w;S; Wreuhka yd f.dvke.=Kq wu;l fkdjk w;a±lSï 

ish¨u ixpdrl fiajd iy l%shdldrlï ixpdrlhd u; mokï úh hq;= w;r Y%SS 

,xldfõ mdßißl" wd.ñl" iudcuh yd ixialD;sl Wreuhka iu`. ne|S ;sìh 

hq;=h' b;d by< uÜgfï ixpdrl ;Dma;shla ;u fiajd yd l%shdldrlï u`.ska ,nd 

Èh hq;= w;r ixpdrlhkag wk¾> wOHhk wjia:d iemhSu" fyd`ou ixpdrl 

l%shdud¾. ms<sn`o wjfndaOh jeä lsÍu u`.ska w¾:j;a w;±lSï iuQyhla 

wd.ka;=lhdg ,nd Èh hq;=h' 

 

06' Responsible destination marketing 

ixpdrl wdl¾IK ia:dk j.lsj hq;= f,i wf,úlrKh 

Y%S ,xldfõ úfYaIs; mßirh" iïm%Odhka yd wdl¾IKSh ia:dk uekúka Tmakxjd 

^W¿mamd& fmkajk f,i j.lSfuka Y%S ,xldfõ ixpdrl l¾udka;h wf,úlrKh 

l< hq;=h' Y%S ,xldj iy tys ixpdrl l¾udka; ms<sn`oj ld,hla ;siafia mj;sk 

ÿ¾u; ;=rka lr ±óu ioyd o m%h;ak ±ßh hq;=h' 

 



 

 

07' Safe & security for all 

ieug wdrlaIdj yd iqrlaIs;;djh 

ish¿u ixpdrlhskag;a" wdfhdaclhskag;a i;=ka we;=¿ iuia: m%cdjg;a wdrlaIdj 

yd iqrlaIs; nj ;yjqre l< hq;=h' 

 

idrdxYh 

ixpdrl l¾udka;fha n,mEu m%Odk fldgia 03g fjka l< yelsh' 

 wd¾Ól 

 iudchSh 

 mdßißl 

 

wiqnjd§ n,mEï wju l< hq;= w;r iqnjd§ n,mEï Y%S ,dxlsl ixpdrl 

l¾udka;hg u.fmkajk m%;sm;a;s ud,dj yryd j¾Okh l< hq;=h' 

 ixpdrl l¾udka;fhka Y%S ,dxldjg we;s jdis y`ÿkd .ekSu 

 wd¾Ól iyNd.S;ajfha m%cd;dka;%SlrKh 

 f,dal uÜgfï j;alï l<uKdlrKh yd ixrlaIKh 

 m%dfoaYSh m%cd iyNd.S;ajh 

 w;S; Wreuhkaf.kA f.dvke.=Kq wu;l fkdjk w;a±lSï 

 ixpdrl wdl¾IK ia:dk j.lsj hq;= f,i wf,úlrKh 

 ieug wdrlaIdj yd iqrlaIs;Ndjh 

 

Tourism Categories – ixpdrl l¾udka;fha ldKav 

iEu ixpdrlfhlau tlsfkldg iudk ke;s nj m%;HlaI lreKls' tu ksid Tjqka 

ms<sn`oj jvd;a fyd`Èka y`ÿkd .ksuq'  



fuu mdvfï§ wm wjOdkh fhduq lrkafka ixpdrl l¾udka;fha úúO m%fNao" 

wruqKq yd iajrEm ms<sn`ojhs' fïjd jeo.;a wehs@ fyda fïjd jeo.;a l=ula ksido@ 

l=ula ksido h;a bÈß mdvï j,§ Tnf.a úfYaIs; ixpdrl jHdmdrhg fuu 

úfYaIs; Wm l=,l wdl¾IKh lr .ekSug Tn úiska wruqKq we;slr .kq we;' 

 

ixpdrl l¾udka;fha úúO m%fNao 

tlai;a cd;Skaf.a f,dal ixpdrl ixúOdkh (UNWTO) u`.ska ixpdrl l¾udka;h 

wdldr ;=klg fnod fjka lr we;'  

 .Dyia: 

hï rgl mÈxÑ mqoa.,hka tu rfgys muKla ixpdrh lsÍu" Y%S ,xldfõ§ fuu 

>khg jefgkafka ;ud úiskau ßh mojdf.k ixpdrfha fhfok yd ÿïßfhka 

ixpdrfha fhfok ixpdrlhkah' 

fuu j¾.fha ixpdrlhska f.a we;s jdish kï Tjqka idudkHfhka rfÜ Ndú;d 

lrk NdIdj ±k .ekSu foaYSh wdydr mdk j,g m%sh lsÍu yd ;rula ÿrg 

iajHxfmdaIs; ùuhs' Bg wu;rj Tjqka fndfydaúg rfÜ wd¾Ólhg ie<lsh hq;= 

odhl;ajhla j¾Ih mqrd ,nd fokq ,efí' tfukau ish,a, w;=ßka jeo.;au jdish 

jkafka kej; kej; tlu mdßfNda.shka meñKSu u`.ska jHdmdßl wjia:d kej; 

kej; Wod ùuhs' úYajdi jka; foaYSh ixpdrlfhla jákdlñka wêl jkafka 

tneúks' 

 

 msg;g fhduq jk ixpdrl l¾udka;h 

tla rgl jeishka ;j;a rgl ixpdrh lsÍu fõ' Y%S ,xldfõ§ ñka ye`.fjkafka 

Y%S ,dxlslhka fjk;a rgj, ixpdrh lsÍuhs' kuq;a fudjqka fufia fkdfhl=;a 

rgj, ixpdrh lsÍfï wruqK l=ulao@ 

ixpdrh lsÍfï wruqK - Purpose of visit 



Y%S ,xldj ixpdrl wêldßfha jd¾Isl ixLHdf,aLK jd¾;djka ys wd.uk yd 

ú.uk fomd¾;fïka;= jd¾:d j,g wkqj Y%S ,xldjg meñfkk ixpdrlhkaf.a 

ixpdr wruqKq 09 la m%Odk jYfhka y`ÿkdf.k we;' 

 

1. úfkdaodiajdoh ioyd 

2. hy¿jka yd kEoEhka uqK.eiSu ioyd 

3. jHdmdr lghq;= ioyd 

4. /iaùï" iNd" iïuq;Ska m%o¾Yk j,g iyNd.S ùu ioyd 

5. l%Svd lghq;= ioyd 

6. rdcldÍ lghq;= ioyd 

7. wOHdmk lghq;= ioyd 

 

ixpdrl l¾udka;fha wdldr .Kkh l, fkdyels ixLHdjla ;sfnk w;r ,xldj 

jvd;a ckm%sh jkafka" 

 

 uqyqÿ fjr, wdY%s; ;%diHckl l%shdldrlï 

 hym;a YÍr fi!LH wruqKq lr.;a 

 ixialD; 

 wd.ñl 

 jkcSù 

 

Glossary of tourism terms 

ixpdrl fldkafoais mdßNdIsl YíO fldaIh 

 

wm ;jÿrg;a úIh lreKq ye§Íug m%:ufhka w;HdjYH w¾:±laùï yd ks¾jpk 

bf.kf.k jgyd .ksuq' Y%S ,xldfõ ixpdrl l¾udka;h ;=< úfoaYslhkag 



f;areï .ekSug wmyiq Y%S ,xldjg wdfõKsl w¾: ±laùï ks¾jpk ;sfnk nj 

jgyd.ekSu b;d jeo.;ah' —fydag,h˜ hkak jvd;a m%p,s; WodyrK j,ska tlla 

jk kuq;a ;j;a tjeks jpk rdYshla we;' jerÈ f;dr;=re iy l<lsÍu u`.yrjd 

.ekSug kï Tn b,lal lrk mdrsfNdA.sl m%cdj Ndú;d lrk mdßNdIsl jpku 

Tn úiska Ndú;d l< hq;=h'  

my; oelafjk ks¾jpk Y%S ,dxlsl ixpdrl ixj¾Ok wêldßh ^SLTDA& iy$fyda 

tlai;a cd;Skaf.a f,dal ixpdrl ixúOdkh idudkHfhka Ndú;d lrk w¾: 

±laùï fõ' 

 

 

Tourism – S ixpdrl l¾udka;h 

 

ixpdrl l¾udka;h hkq ñksiqkaf.a fm!oa.,sl" jHdmdßl yd jD;a;Suh wruqKq 

i|yd Tjqkaf.a idudkH mqreÿ mßirfhka msgù fjk;a rgj,g yd ia:dk j,g 

.uka lsÍfï iudch" ixialD;sl yd wd¾Ól isoaêhls' 

fudjqka wuq;a;ka f,i fmdÿfõ y`ÿkajk w;r Tjqka fjka fjka jYfhka .;a 

l< ixpdrlhska" úfkdao pdßldj, ksr;fjkakka" wod, rfgys$ m%foaYfhys mÈxÑ 

lrejka fyda mÈxÑ lrejka fkdjk wh fõ' ixpdrl l¾udka;h hkq Tjqkaf.a 

l%shdldrlï w,,d isÿjkakla w;r iuyr l%shdldrlï ixpdrl úhoï we`.jqï 

lrhs' ^we;s lrhs& 

fuu ks¾jpk weiqßka wmg jgyd.; yelafla ixpdrl l¾udka;h hkq jHdmdrsl 

yd úfkdaoh we;=<;aj úúO wruqKq ioyd ñksiqka ia:dkhlska ;j;a ia:dkhlg 

fyda rglska rglg .uka lsÍuhs'  

 

Tourist – ixpdrlhd 

jHdmdr" úfkdaoh fyda fjk;a hï wruqKla ksidfjka ;u ksjiska meh 24g jvd 

msgj wju jYfhka 80km ÿrlg .uka .kakd mqoa.,fhl= ixpdrlfhl= f,i 

y`ÿkajhs' 



wm fï jk úg;a ±k we;s wdldrhg" ixpdrlfhl= hkq" 

 .Dyia: - ^hï rgl mÈxÑlrejka tu rg ;=< muKla ixpdrh lsÍu& 

 we;=<;g fhduq jQ - ^hï rgl mÈxÑlrejka fkdjkakka ta rg ;=< ixpdrh 

lsÍu& 

 msg;g fhduq jQ - ^hï rgl mÈxÑlrejka ;j;a rgl ixpdrh lsÍu& 

fõ' 

 

 

 

Visitor - wd.ka;=lhd 

wd.ka;=lhl= hkq mQ¾Kld,Sk YsIHfhl= ùu i|yd fyda wod< rfgys 

mÈxÑlrefjl= úiska fiajhg n`ojdf.k /lshdj msKsi fyda yereKqfldg jHdmdr" 

úfõlh yd úfkdaoh fyda wfkl=;a ´kEu fm!oa.,sl wruqKla ioyd wjqreoaolg 

wvq ld,hlg Tyqf.a fyda wehf.a idudkH jdiia:dkfhka yd mßirfhka ñ§ 

fjk;a rglg fyda ia:dkhlg .uka .kakd ixpdrlhska fõ' .Dyia:" we;=<g 

fhduq jQ yd msg;g fhduq jQ hk l=uk wldrfha wd.ka;=lfhl= jqjo Tyqf.a fyda 

wehf.a pdßldjg rd;%S kjd;eka .ekSula we;=<;a kï Tyq fyda weh ixpdrlfhl= 

f,i yÿkajhs'  

 

International Visitor - wka;¾cd;sl wd.ka;=lhd 

wka;¾cd;sl ixpdrlfhl= 

 ixpdrl pdßldjl ksr; jkafka kï  

 tu wod, rfgys mÈxÑlrejl= fkdjkafkla tu rfgys ixpdrh lrkafka 

kï fyda  

 hï rgl mÈxÑlrejl= tu ráka msgj fjk;a rgl $ ia:dkhlg ixpdrh 

lrkafka kï fyda 



wka;¾cd;sl wd.ka;=lfhl= f,i yeÈkafõ' 

 

International Visitor - wka;¾cd;sl wd.ka;=lhd 

wka;¾cd;sl ixpdrlfhl= my; ioyka wjia:d j,§ wka;¾cd;sl wd.ka;=lfhl= 

f,i y÷kajkq ,eìh yel'  

 Tyq fyda weh ixpdrhl ksr;jkafka kï iy 

 Tyq fyda weh wod< rfgys mÈxÑlrejl= fkdjk kuq;a tu rfgys ixpdrh 

lrk wjia:djl fyda 

 hï rgl mÈxÑlrejl= tu ráka msgj fjk;a rgl ixpdrh lrk 

wjia:djl 

fuh ;jÿrg;a ú.%y lsÍug Y%S ,xld ixpdrl ixj¾Ok wêldßh ^SLTDA& my; 

wdldrfha mqoa.,hska —wka;¾cd;sl wd.ka;=lhd˜ hk ks¾jpkhg we;=<;a 

lsÍfuka je<lS we;' 

 jegqmla ,nd /lshdjl ksr;ùug" mQ¾Kld,Sk wOHhk lghq;= j, 

ksr;ùug" fldmuK fyda ld,hlg Y%S ,xldfõ jdih lsÍug $ mÈxÑ ùug 

hk wruqKq ioyd meñfKk ish¿u wh  

 rdcH;dka;%sl ks<OdÍka  

 keõ fyda .=jkahdkd j, fiajl$fiaúldjka ̂ tla rd;%shla fyda §¾> ld,hla 

/`ÿk;a fkdfjkia fõ'& 

 ;djld,sl ixl%uKslhkaf.ka hefmkakka fyda wjqreÿ 03g wvq l=vd 

orejka  

Excursionist – úúO ia:dk j, flá ixpdrj, ksr;jkafkla ^úfkdaoh$úfõlh 

msKsi& 

 

Y%S ,xldfõ ixpdrl l¾udka;hg wod< o;a; wkqj fujeks újO ia:dk j, flá 

ixpdr j, fhfokakka iïmQ¾Kfhkau mdfya keõ u`.ska uqyqÿ ixpdrj, ksr; 

jkakka jk w;r Tjqka úúO ia:dk keröu idmamq ijdßfhys ksr; ùu jeks 



wruqKq ioyd kej jrdfha ;sfnk w;r;=r f.dvìug meñfKkafkah' Tjqka 

iïmQ¾K rd;%shu f.dvìu .;lrkafka ke;'  

 

Tourism arrivals - ixpdrlhkaf.a meñKSï tlu pdßldfõ§ fyda úúO pdßld j,§ 

wju jYfhka tla rd;%shla fyda .; lsÍu ioyd Y%S ,xldj ;=<g ixpdrlfhl= 

we;=<;a jk iEu wjia:djlau —ixpdrl meñKSula˜ f,i i,lkq ,efí' 

 

Tourist night - ixpdrl rd;%shla 

Y%S ,xldfõ cx.u fkdjk kjd;eka myiqlï imhk ia:dkhl ixpdrlfhl= .; 

lrk rd;%shla —ixpdrl rd;%shla˜ f,i ye`Èkafõ' 

Gest Night - wd.ka;=l rd;%shla 

úfoaYsl wuq;a;kag k;rùu ioyd iqÿiq hehs SLTDA u`.ska wkqu; lrk ,o 

fydag,hl" úfõld.drhl fyda wd.ka;=l fkajdisl ia:dkhl úfoaYslhl= rd;%sh 

.; lrk wjia:djla —wd.ka;=l rd;%shla˜ kï fõ' 

 

Hospitality - wd.ka;=l i;aldr 

wd.ka;=lhskaj ukdj ms<s.ekSug" fyd`Èka .suka ksùug yd úfkdao ùug WmldÍ 

ùu wd.ka;=l i;aldr kï fõ' 

 

Hospitality Industry - wd.ka;=l i;aldr 

kjd;eka myiqlï yd wdydrmdk wxYh tlg tl;= jQ l< wd.ka;=l i;aldr 

lafIa;%h hehs y`ÿkajkq ,efí' 

 

fuu ixpdrl lafIa;%fha Wml=,lhg  



 ish jdiia:dk j,ska wE;g ixpdrfha fhfok mqoa.,hskag rd;%S kjd;eka 

myiqlï iemhSu iy 

 ksjiska mßNdysrj rd;%S fNdackh ,nd.kakkag úl,am bÈßm;a lsÍu 

we;=<;a fõ' 

 

Accomadation Types - kjd;eka j¾. 

kjd;eka myiqlï ms<sn`oj wka;¾cd;sl ixpdrlhska w;r m%p,s; ks¾jpk j,g 

jvd Y%S ,xldfõ fjfik ck;dj ksrka;rfhka Ndú;d lrk Y%S ,xldjg 

wdfõKsl ks¾jpk fjkia fõ' 

 

úúO mqoa.,hska" lKavdhï yd fjí wvú úúO ks¾jpk bÈßm;a l<;a" Tn b,lal 

lrk ixpdrl fj<`ofmd, ;=< Ndú;d jk jpk iy ks¾jpk Ndú;h Tng b;d 

jdisodhl fõ' 

 

Hotel - fydag,a 

fydag,hla hkq kjd;eka yd fndfydaÿrg wdydrmdk o imhk ldur rdYshlska 

iukaú; ia:dkhla jk w;r fuu ks¾jpkhg iEu ixpdrlhl= mdfya tl`.jkq 

,nhs' 

kuq;a Y%S ,xldfõ fuu —fydag,h˜ hk jpkh Ndú;d jk wldrh u. fomi kdu 

mqjre wOHhkh lsÍfuka Tng jgyd .; yel' 

 

 tfia kuq;a kjd;eka myiqlï we;s ia:dkhla —fydafg,a˜ f,iska ye`Èkaùug kï 

imqrd ;sìh hq;= wju wjYH;d ms<sn`oj b;d úia;rd;aul yd úfYaIs; lreKq 

,ehsia;=jla Y%S ,xldfõ rch u`.ska .eiÜ lr ;sfí' 

tys we;=<;a jk mßÈ" 



 fydag,h wju jYfhka ldurhgu w<,d jeisls<s yd kdk ldurh iys; 

ldur 10lska iukaú; úh hq;=h' 

 fydag,h ;=< fjku fiajd i|yd we;=,aùfï fodrgqjla ;sìh hq;=h' 

 msßisÿ c,h wLkavj iemhSfï myiqlï ;sìh hq;=h' fydag,h ìï uy,la 

we;=<;aj uy,a 03g fyda Bg jeäkï wd.ka;=lhska ioyd fjkal< úÿ,s 

fidamdkhla ;sìh hq;=h'  

 i`o¿;,h yd ldurhg hdno kdk ldurh yereKqfldg iïmQ¾K ldurfha 

m%udKh my; ioyka mßÈ úh hq;=h' ;re my" y;r iy ;=k ldKavj, - 

j¾. wä 22l wjuhlskq;a ;re fol iy ;re tl ldKavj, - j¾. wä 

17l wjuhlskq;a iukaú; úh hq;= w;r" 

ldurfha m<, óg¾ 03g jvd wvq fkdúh hq;=h' ̂ i`o¿;,h yd kdk ldurh 

yereKqfldg& 

 ldurhg we;= jk m%Odk fodrgqj jik úg iajhxl%Sh w.=, jeáh hq;=h' 

 we;=,aùfï fodrgqfjys bÈß u;=msfgys yÈis msgùfï ud¾.h$fodrgqj 

±lafjk mßÈ f.dvke.s,af,a ie,eiau meyeÈ<sj m%o¾Ykh lr ;sìh hq;=h' 

 kdk ldurj,ska msgjk mrK jd;h bj;alsÍug iajNdúl fyda fjk;a 

hdka;%Khla Ndú;d l< hq;=h'  

 .,dhk WKqiqï yd isis,a c, myiqlï yd .Dymd,k mekaá% ie<lsh hq;= 

m%udKhla ,nd§u ;=<ska jvd;a iqug yd ld¾hlaIu fiajdjla 

wd.ka;=lhskag ,ndÈh hq;=h' 

 fuu myiqlï ie,iSfï§ bvlv ms<sn`o .eg¿ u;=jkafka kï ksok 

ldurj,g jvd;a ,`.ska msysá ia:dkhl fuu myiqlï ilid Èh hq;=hs' 

 fkajdisl wd.ka;=lhskag wjkay,a myiqlï ,nd Èh hq;=hs' 

 A-la Carte l%uhg wdydr weKjqï lsÍfï fukqm;la ;sìh hq;=hs' 

 

úúO yd úfYaIs; mdßfNda.sl wjYH;d j,g .e<fmk mßÈ budget hotel, 

boutique hotels, resort f,i j¾. 03lg fjkalr we;s fydag,a j¾. foi fyd`Èka 

wjOdkh fhduq lruq' 

 



Budget hotel 

fuu fydag,a uqo,a úhoï lsÍfï yelshdj iSñ; wd.ka;=lhska b,lal lrf.k 

mj;ajdf.k hhs' WodyrKhla f,i fïjdg meñfKk whg rd;%shlg wvq uqo,la 

f.ùug wjYH w;r fuu fydag,a iSñ; wdydrmdk myiqlï iys;j w;HjYHu 

fiajd muKla imhñka mj;ajdf.k hhs' 

 

Boutique hotels (- Y%S ,xldj ;=<u boutique fydfg,a y`ÿkajd§u ioyd .e<fmk 

l¾udka; m%ñ;s fkdue;s kuq;a fuu fydag,a idudkHfhka fmdÿ ,laIK j,ska 

iukaú; fõ' ldur wvq m%udKhla ;sîu" tajd tlu iy iqúfYaIS wdldrhlg 

ks¾udKh lr ;sîu" úl,am wdydrmdk wod< ia:dkfhysu ;sîu fuu ,laIK 

j,ska iuyrla fõ' fydag,fha úYd,;ajh ms<sn`oj i<ld n,k úg boutique 

fydag,hla idudkHfhka wd.ka;=lhdf.a cSjk rgdj" ukig b;d ióm 

iajrEmhla .kakd w;r iïNdjh" iqfLdamfNda.S" úÑ;% fyda úys¿ldÍ hkd§ b;d 

myiqfjka y`ÿkd.; yels jgmsgdjlska hqla;h' 

 

Resort ksjdvq ksfla;khla hkq úúO úfkdaodiajdoh ioyd we;s l%shdldrlï j, 

ksr;ùug wjYH myiqlï /ila yd wdydrmdk jeks wfkl=;a myiqlï ish,a, 

iys; iïmQ¾K fiajdjla ,ndfok fydag,hls' ksjdvq ksfla;khla hkq 

wd.ka;=lhdg uQ,sl iy m%Odk;u ixpdrl w;a±lSï ,ndfok ia:dkh jk w;r 

idudkHfhka tu ksjdvq ksfla;khg wdfõksl tla myiqlula fyda ixpdrl 

wdl¾IK ia:dkhla wruqKq fldgf.k ieliS we;' Y%S ,xldjg wdfõksl fujeks 

fiajd j,ska iuyrla jkafka id.rh yd uqyqÿ fjr<" rg;=< msysgd we;s .ïno 

m%foaY" iïndyk uOHia:dk yd iqj;djh fõ' 

 

Suplementory accomadation - mßmQrl kjd;eka myiqlï 

rcfhka .eiÜ lrk ,o m%ñ;Ska ish,a,g wkql+, fydag,aj, kjd;eka myiqlï 

j,g wu;rj Y%S ,xldfõ .;lrk ixpdrl rd;%Ska j,ska Nd.hlau ^49'66«2017 

jk úg& úúOdldrfha kjd;eka rdYshl .; lrkq ,efí' 



 Boutique Villas 

 Guest Houses 

 Rest Houses 

 Home Stays 

 Tourism Bungalows 

 Rented Tourist Homes 

 Rented tourism apartments 

 Haritage Bungallows / Homes 

 

 

2016 § ixpdrl rd;%Ska 5"404"602 la f,i ;snQ fuu j¾.fha kjd;eka myiqlï 

ms<sn`o o;a; 2017§ 14'8] l jeäùula fmkajñka 6"204"126 olajd j¾Okh úh'  

 

Key agencies m%Odk wdh;kh 

SLTDA - Y%S ,xld ixpdrl l¾udka; ixj¾Ok wdh;kh 

 

Y%S ,xldj wka;¾cd;sl ixpdrlhska ioyd m%uqL;u ixpdrl wdl¾IK ia:dkh 

njg m;alsÍu ioyd wjYH msysgqùï" ia:dk.; lsÍï" jeäÈhqKq lsÍï isÿ lsÍug 

fuu rcfha wdh;kh msysgqjd we;' wdfhdaclhskag yd i;aldrl m%cdjg jdis 

,efnk mßÈ Y%S ,xldfõ ixpdrl l¾udka;h ÈhqKq lsÍug we;s iajyia; yelshdj 

;srir f,i j¾Okh lsÍug Y%S ,xld ixpdrl l¾udka; ixj¾Ok wdh;kh 

^SLTDA& j.lSfuka hq;=j ne`§ isà' 

 

The Sri Lanka Institute of Tourism Hotel Management (SLITHM) Y%S ,xld ixpdrl 

l¾udka;h yd fydag,a l<uKdlrKh ms<sn`o wOHdmk wdh;kh 1964 oS rch 

úiska ;reK" ;reKhska fuu ixlS¾K wd.ka;=l i;aldr yd ixpdrl lafIa;%fha 



/lshd ioyd mqyqKq lsÍug wdrïN lrk ,o wdh;kh jk w;r wog;a rcfha 

wkqu; tlu Wiia m%ñ;shlska hq;= wOHdmk wdh;kh fuh fõ' SLITHM md,kh 

lrkq ,nkafka ixpdrl ixj¾Ok wud;HxYh yd l%sia;shdks lghq;= ms<sn`o 

wud;HxYh u`.sks' ;j ÿrg;a" Èjhsk mqrd isiqkag myiqfjka iïnkaO úh yels 

mßÈ wkqrdOmqr" nKavdrfj," m,af,lef,a" fld.a.," r;akmqr" l=reKE., yd 

mdisl=vd hk ia:dkj, fuys m%dfoaYSh mdi,a msysgd we;' 

 

Sri Lanka Tourism Promotion Bureau Y%S ,xld ixpdrl m%j¾Ok ld¾hdxYh 

(SLTPB) 

fuu rdcH wdh;kh Y%S ,xld ixpdrl lafIa;%hg wod< ish¿u wf,úlrK yd 

m%pdrK yd m%j¾Ok l%shdldrlï yeisrùug j.lsj hq;= fõ' fuu ld¾hdxYh Y%S 

,xld ixpdrl fydag,a ix.ufha ksfhdacs;hka" Y%S ,xldj ;=<g fhduq.; ixpdr 

ls%hdlrjkakkaf.a tluq;=fõ ksfhdacs;hska" l=vd yd uOH mßudK ixpdrl 

jHjidh tluq;=fõ ksfhdacs;hskaf.ka ieÿï,;a fõ'  

 

 SLTPB ys m%Odk wruqK jkafka ixpdrl ixj¾Ok ie,eiau" Y%S ,xld ixpdrl 

l¾udka; ixj¾Ok wêldßh Y%S ,xld iïuq;s ld¾hhxYh iy Y%S ,xld fydag,a 

l<uKdlrk wOHdmk wdh;kh yd ish¿u ixpdrl l¾udka; fldgia 

lrejkaf.a tluq;=fjka kshulrk ,o .=Kd;aulNdjh mj;ajdf.k hñka  Y%S 

,xldj Rcqju yd jl%dldrj ixpdrl l¾udka;hla f,i wf,úlrKh yd 

m%j¾Okh lsÍu fõ' fuu W;aiyhka j, wruqK jkafka Y%S ,xldj ol=Kq wdishdkq 

l,dmfha fodrgqj f,i l%shd;aul lsÍu;a" ixpdrl l¾udka; l<uKdlrKfha 

yd jeä ÈhqKq lsÍfuys ,d úYsIaG;ajfha uOHia:dkh njg m;a lsÍuhs'  

 

 

Introduction To ICT  

ICT ye`Èkaùu' 



fuu mdvfuka Tng wka;¾cd,fha jHQyh idudkH o;a; .nvd lsÍu w;r 

fjkialï" ud¾..; fyda fkdne`È fuj,ï ms<sn`oj ye`Èkaùula ,nd fokq we;'  

fuu mdvu wjidk jk úg Tng  

 uQ,sl wka;¾cd, jHQyh jgyd .ekSu 

 Tfí ixpdrl jHdmdrhg ICT u`.ska olajk odhl;ajh jgyd .ekSu isÿ 

lsÍug yels úh hq;=h'  

 

What is the Internet – wka;¾cd,h hkq l=ulao@ 

hï wjia:dj, —The net˜ cd,h www - world wide web f,i  ir,j y÷kajk 

wka;¾cd,h f,djmqrd me;sreKq mß.Kl cd, moaO;shls'  

mß.Klh Ndú;d lrkafkl=g wjir we;=j wfkl=;a ´kEu mß.Khlska 

f;dr;=re ,nd .ekSug fyda wfkl=;a mß.Kl iu`. Ndú;d lrkakka iuÕ 

iDcqju l;d lrkakg  yels ùu  —cd, cd,hla˜ uÕska isÿlrk lghq;a;ls' 

Tn lsis úfgl;a wka;¾cd,h wdrïN jQfha flfiao@ fyda th ldg whs;s ±hs 

l,amkd lr ;sfío@ my; ùäfhdaj krUuq' fuu ùäfhdaj KhanAcademy u`.ska 

idok ,o iïm;a j,ska tlls' úYaùh .Kfha wOHdmkhla fkdñ,fha ,nd fok 

fuu fjí wvúh i<l=Kq lr ^Bookmark& ;ndf.k kejk kej; músiSug ;rï 

jákd fjí wvúhls' 

 

Terminology - mdßNdIslh 

wmg hï uQ,sl ±kqï m%udKhla ±k .ekSug wjYH fõ' ICT hkq f;dr;=re 

ikaksfõok ;dlaIKhkag Ndú;d lrk flá fhÿuls' bf,lafg%dkslj äcsg,a 

wdldrfhka f;dr;=re .nvd lsÍu" ,nd .ekSu" yeisrùu" iïfm%aIKh lsÍu fyda 

,eîu hk oE lrk ´kEu ksIamdokhla f;dr;=re ikaksfõok ;dlaIKh 

wdjrKh lrhs' WodyrKhla f,i fm!oa.,sl mß.Kl äcsg,a rEmjdyskS" 

bf,lafg%dksl ;emE, yd cx.u ÿrl:k ioyka l< yelsh'  



 

Local Storage - foaYSh o;a; .nvd lsÍu 

Tn Tnf.a mß.Klfha o;a; .nvd lsÍu fyda uDÿldx. yd wfkl=;a ^fm%da.%eñka& 

Odjkh lsÍu isÿ lsÍu foaYSh o;a; .nvd lsÍu yd mß.Kl Ndú;h f,i 

y÷kajhs' 

 

Cloud Computing - j<dl+¿ mß.Kl l%uh 

wka;¾cd,fha we;s o;a; yd Application Cloud Computing hkq Tnf.a  

mß.Klfha oDv ;eáh (Hard Disk) fjkqjg wka;¾cd,fhys o;a; .nvd lsÍu yd 

fhÿï (application) j,g msúiSuhs' fuu o;a; mß.Kl j,g .nvd jk kuq;a 

tu mß.Kl b;d n,j;a yd fyd`Èka iqrlaIs; lrk ,o fjí i;Aldrl (web 

server) fõ' tfukau fkdne`È fhÿï hkq Tnf.a mß.Klfha ia:dms; lr we;s 

uDÿldx. fyda jevigyka (Programme) jk w;r wka;¾cd, inඳ;djhlska 

f;drj Ndú;d l< yel' wfkla w;g .;a l, ud¾..; fhÿï wka;¾cd,h yryd 

imhkakka w;r tajd Tnf.a mß.Klfha ia:dms; lr fkdue;s kuq;a Cloud yryd 

tajdg msúish yelsh' fuu ud¾..; Programme j, jdis jkqfha tajdg msúiSu 

ioyd wka;¾cd, iïnkaO;djhla ;sîu w;HdjYH ùu jqj;a jdis jkafka" 

 Tnf.a mß.Klfha bv w;am;alr fkd.ekSu' 

 fkdne`È fhÿï b;d myiqfjka yd blaukska h,amek .sh;a ud¾..; fhÿï 

ks;ru hdj;ald,Sk j mej;Su' 

 fkdne`È fhÿï j,g idfmalIj ,dNodhS ùu' 

 ´kEu WmlrKhlska msúiSug yels ùu' ^cx.u ÿrl;k" Tab" mß.Kl" 

etc.& 

 o;a; .nvd lsÍfï§ idfmalaIj wdrlaIs; ùu" Tnf.a mß.Klhg hula 

isÿjqj fyd;a Tng ish¿ o;a; wysñ úh yels w;r ud¾..; fhÿï b;d 

wdrlaIs;j mj;S' 



 

Cloud fiajdjka Ndú;d lsÍug myiq jk mßÈ fhÿï fndfydauhla fjkia fjñka 

mj;S' w;S;fha§ ish¿u fhÿï Tfí mß.Klfha .nvd l< kuq;a j¾:udkfha 

gmail, Outlook, Google Drive iy Microsoft office jeks ́ kEu fhÿula ud¾..;j 

Ndú;d l< yel'  

tfukau Tnf.a mß.Kl o;a; msgm;a lsÍu fN!;sl oDvdx. Ndú;fhka 

WodyrKhla f,i ndysr oDv ;eáhla Ndú;fhka isÿ l< yels kuq;a j¾;udkfha 

§ fïjd iajhxl%Shj isÿ ùug ie,eiaúh yels w;r Cloud tlg msgm;a l< yelsh' 

Ex :- icloud fyda DropBox 

 

 

idrdxYh - Summary 

 wka;¾cd,h .Kkh l< fkdyels ;rï úYd, iajdëk whs;slrejka iys; 

tlsfklg iïnkaO jQ cd, /il tl;=jls' 

 Cloud fyda wfkl=;a ud¾..; fhÿï wka;¾cd,h yryd imhkq ,efí'  

 iajdëk Ndú; lrkakkaf.a mß.Kl j, .nvd lsÍu fjkqjg Cloud fhÿï 

n,j;a fjí i;Aldrl ^web servers& j, .nvd l< yels ksid cloud fhÿï 

Ndú;d lsÍfï j¾Okhla we;' 

 

Basic Technical Tools for Information Storage and Recovery 

f;dr;=re .nvd lsÍu yd kej; ,nd .ekSu ioyd we;s uQ,sl ;dlaIKsl fuj,ï' 

 

fuu mdvfï§ wjOdkh fhduq lsÍug hkafka 

 ,smsf.dkq ks¾udKh" kdulrKh iy fydඳu wdldrhg f*da,av¾ jHQy.; 

lsÍu' 



 fmdÿ f.dkq wdlD;s yd tajdfha fiajdjka' 

 3 - 2 - 1 Wmia: uQ,O¾u ^Backup principles&  

 

fuu mdvu wjidkfha § Tng  

 bf,lafg%dksl f.dkq .nvd lsÍu yd kej; ,nd .ekSfï uQ,O¾u f;areï 

.ekSug yelsùu' 

 uQ,sl f.dkq OQrdj,shla ieliSug yels ùu'  

 weuqKqula w¿;a kulska OQrdj,sfhys iq/lSug yels ùu hk oE f;areï 

.ekSug yd isÿ lsÍug yels úh hq;=hs' 

 

Working with files - f.dkq iu`. jev lsÍu' 

Tnf.a jHdmdrhla l<uKdlrKh lsÍfï§ Tnf.a mß.Klfha f.dkq moaO;sh 

l<uKdlrKh lsÍu b;du jeo.;a lreKls' fndfydauhla ixpdrl jHdmdr j,        

—,sms yd wfkl=;a ,shú,s˜ iïnkaO jev rdYshla we;s w;r fuu ,shú,s Tnf.a 

mß.Klh ;=< b;d ld¾hlaIu f,i wiqrd ;sìh hq;=h' 

túg" 

 Tn fidhk  foh b;d myiqfjka fidhd .; yels fõ' 

 Tn fkdue;s wjia:djl wka wfhl=g b;d myiqfjka hula fidhd .ekSug 

fyda Ndú;d lsÍug yels fõ' 

 f.dkqfõ ku foi neÆ muKska tys wka;¾.;h jgyd .ekSug yels fõ' 

 

ms<sfj, yd ld¾hlaIu f.dkq moaO;shla kv;a;= lsÍu iඳyd .e,fmk fhdackd 

lsysmhla my; ±lafõ' 

 yels blaukska f.dkqjg kula ,nd § iqrlskak' 

,smshla f.dkq .; lsÍug iqÿiqu fõ,dj Tn th m<uqj ks¾udKh lrk 

fõ,djhs' tu ksid Tn ,sms ,sùu wdrïN lsÍug;a m<uqj —save as˜ hk —



computer dialog Box˜ tl Ndú;d lr Tnf.a ,smsh iq/lSug iqÿiq ia:dkh 

;SrKh lr ,smshg kula § f.dkq.; lrkak' 

 f*da,av¾ Ndú;hg .kak' 

bkafjdhsis" weia;fïka;=" nexl= m%ldYk" ì,am;a" PdhdrEm jeks 

úúOdldrfha bf,lafg%dksl ,sms f.dkq .nvd lsÍug wjYH jkq we;' fuu 

úúOdldrfha ,sms fjk fjku f*da,av¾ j, .nvd l< hq;= w;r Tng tajd 

bx.%Sis fydaäfha wldrd§ ms<sfj,g .nvd lsÍug yels kï b;d w.fkah' 

túg Tnf.a My Document directory tfla my; wldrhg f*da,v¾ ;sìh 

yelsh'  

 

Bank nexl= 

Invoice bkafjdhsis 

Photos PdhdrEm 

Salaries jegqma 

Vehicles jdyk 

  

Tnf.a fm!oa.,sl ,smsf.dkq jHdmdrl ,smsf.dkq j,ska fjka lr ;nd .ekSu jvd;a 

iqÿiq ksid —fm!oa.,sl˜ f*da,avrhla ,smsf.dkq w;rg tl;= lrkak' fuu 

,smsf.dkq ;jÿrg;a wkq f*da,av¾ f,i fnod fjka l< yel'  

Wod (- j¾Ihg wkqj bkafjdhsis iuQy .; lsÍu' Invoices $ 2019 

 

Use descriptive file Names  

úia;rd;aul f,i ,smsf.dkq kdulrKh' 

,smsf.dkq rdYshla tlu kulska ;sfnkjd fjkqjg Tnf.a ,smsf.dkq úia;rd;aul 

f,i wkqms<sfj,ska hq;=j kdulrKh u.ska Tng b;d blaukska wjYH ,smsh 

fidhd .; yel' 

WodyrKhla f,i my; wdldrhg bkafjdhsia kdulrKh lsÍug Tng yelsh'  



Subject - Date - Name 

úIh - Èkh - Ku 

Invoice - 190915 - Silva 

Invoice - 190902 - Patel 

Invoice - 190831 - Jones 

 

 

fuu wdldrhg bkafjdhsis kdulrKhfha§ tajd iajhxl%Shj Èkhg wkqj j¾. .; 

jk w;r mdßfNda.slfhl=f.a bkafjdhsia Tng tlska tl újD; lsÍulska f;drj 

b;d myiqfjka fidhd .; yels fõ' Tng b;d blaukska bkafjdhsish fidhd 

.ekSug wjYH kï fyda 2019 wf.daia;= 31 Èk ksl=;a l< bkafjdhsishla fidhd 

.ekSug wjYH kï fuu l%uh ksid th b;d myiq l%uhls'  

 

Common file formats & uses   fmdÿ f.dkq wdlD;s yd tajdfha m%fhdack          

      úúOdldrfha äcsg,a ,smsf.dkq ish .Kkla ;sfnk w;r tajd ,smsf.dkqfõ 

kfuys w.ska we;s wl=re 03lska fyda wl=re 04lska hq;= f.dkq È.=j u.ska fjka 

lr olajd we;' 

 Doc fyda docx - —uhsfl%dafid*aÜ word˜  

 Xls fyda Xlsx - —uhsfl%dafid*aÜ excel˜ hkq wxl mokï lr.;a f,aLk ioyd 

Ndú;d lrk me;=reïm;a fhÿuls' 

 PPS or PPT - uhsfl%dafid*aÜ mj¾ fmdhskaÜ hkq bÈßm;a lsÍï yd úksúo 

o¾Yk ioyd Ndú;d jkakls'  

 Jpg, Jpeg, Png fyda tiff fyda gif hk ,smsf.dkq ioyd ,smsf.dkq fhÿï ia:dms; 

lsÍu ioyd Ndú;d flf¾' 

 Exe fhÿï ia:dms; lsÍu ioyd Ndú;d lrk úkafvdaia l%shd;aul l< yels 

f.dkqj 

 PDF - msgq yev;, .ekaùu ioyd fyd`ou m%;srEmh' 



msgq yev;, .ekaùu .=Kd;aul uqøKh fyda ialEka lsÍula ioyd wjYH 

.=Kd;aul rEm .%yKh lr.ekSu isÿ lrhs'  

 Zip fyda Rar - úYd, f.dkq fyda f*da,av¾ udre lsÍu ioyd m%fhdackj;a 

jk iïmSä; f.dkq 

 Backups - Wmia: ^ o;a; msgm;a lsÍu &  

uDÿldx.h ìඳ jeàula ksid Tnf.a o;a; ke;s ùu fyda hï whqrlska Tnf.a 

mß.Klh ke;s ùu Tnf.a jHdmdrhg n,j;a ydkshla úh yels wjia:djls' 

fuu fya;=j ksid o;a; msgm;a lr .nvd lr ;nd .ekSu b;d jeo.;a fõ' 

 

The 3-2-1 Backup Rule 

3-2-1 Wmia: kS;sh  

3-2-1 Wmia: kS;sh hkq Tnf.a o;a; ´kEu ydksodhl wjia:djl wdrlaIs;j ;nd 

.ekSu ioyd Ndú;d lrk fmdÿ l%ufõoh y`ÿkajk u;l ;nd .ekSug myiq flá 

fhÿuls' fuu kS;sh kï wju jYfhka Tnf.a o;a; j, msgm;a 03la ;nd .kak' 

thska msgm;a 02la fjkia .nvd udOH j,g msgm;a lrkak' 01 la Tnf.a 

mß.Klfhka msg fjk;a ia:dkhl .nvd lrkak' 

 

Cloud mokï lr .;a o;a; msgm;a lsÍfï úi`ÿï iajhxl%Shj Tfí o;a; msgm;a 

lr Tnf.a mß.Klfhka msg .nvd lsÍug jvd m%;sM,odhl l%uhla fõ' 

wfkla msgm;a 02ka tl msgm;la úh hq;af;a Tnf.a mß.Kl oDv ;eáhl .nvd 

lrk ,o tys msgm;ls' 

Summary -idrdxYh  

 fndfydauhla ixpdrl jHdmdr j, ,shlshú,s lghq;= rdYshla we;s w;r 

tajd Tnf.a mß.Klfhys Tng fyda wka wfhl=g ,smsf.dkq kduh foi 

neÆ muKska tys wka;¾.;h jgyd .;yels mßÈ b;d ld¾hlaIu f,i 

.nvd lr ;sìh hq;=h'  

 ,smsf.dkqjla ks¾udKh l< ú.i kula § iqrlskak' 



 Tnf.a o;a; Tnf.a mß.Klfhka msg; iajhxl%Shj .nvd lsÍu ioyd jvd;a 

id¾:l l%uhla jkafka Cloud mokï lr.;a Wmia: l%uhhs' 

 

Technical Tools for Communication  

ikaksfõokh ioyd wjYH ;dlaIKsl fuj,ï  

 

fuu mdvfï § Tng  

 jD;a;Suh f,i bf,lafg%dksl ;emE, Ndú;h' 

 jD;a;Suh f,i mKsjqv heùfï fhÿï Ndú;h bf.k .; yelsh' 

 

mdvu wjidkfha§ 

 cd;Hka;r jYfhka mKsjqv heùfï fyd`ou l%ufõoh' 

 bf,lafg%dksl ;eme,a mKsjqv heùu yd ,nd .ekSu ^weuqKqï we;=,;aj&  

 bf,lafg%dksl ;eme,a w;aika msysgq ùu' 

 mKsjqv heùfï iuQy ieliSu isÿ l< yels úh hq;=h' 

 

Professional E mail Practice   jD;a;Suh f,i bf,lafg%dksl ;emE, Ndú;d 

lsÍfï ms<sfj, 

 

   Tn fj; hjk iEu bf,lafg%dksl ;eme,a mKsjqvhlau Tnf.a jHdmdrh 

ms<sn`oj hym;a ye`.Sula fyda whym;a ye`.Sula we;slsÍfï yelshdjla we;' 

Tnf.a jHdmdßl bf,lafg%dksl ;eme,a mKsjqv ioyd iqÿiq ksjerÈ 

wdpdrúê lsysmhla foi n,uq' 

 

To, Cc and Bcc  



Tn Rcqju wu;k ´kEu wfhl=f.a ,smskh fhoSu ioyd — To˜ ^fj;& fmfoi 

Ndú;d lrkak' 

Cc yryd Tnf.a mKsjqvfha msgm;la wfkl=;a ´kEu wfhl= fj; heúh yels 

kuq;a idudkHfhka Tjqka oekqj;a lsÍu úkd Tjqkaf.ka ms<s;=rla n,dfmdfrd;a;= 

fkdfõ'  

Bcc fmfoi Ndú;d l< hq;af;a b;d wjufhks' thg fya;=j jkafka — To˜ yd —

Cc˜ fmfoia yryd mKsjqvh ,nkakka yg Tn úiska BCC fmfofiys Bfï,a ,smsk 

ioyd o mKsjqvh fhduq lr we;s nj ±k.ekSug fkdyels ksid th To iy Cc 

fmfoia j, isák whf.a fm!oa.,sl nj W,a,x>kh lsÍula f,i ie,lsh yels 

ksidh'  

Bcc fmfoi Ndú;d lsÍu ioyd ;sfnk tlu iy fydou ldrKh kï Tn 

tlsfkld fkdy`ÿkk mqoa.,hska lKavdhulg bf,lafg%dksl ;eme,a mKsjqv 

hjk úg ish¿u ,smsk To fyda Cc fmfoia j, i`oyka lsÍu ;=,ska Tjqkaf.a 

wkque;sfhka f;drj tu ,smsk wka wh ±k .ekSu ;=<ska fm!oa.,sl;ajh ms<sn`o 

.eg¿ iy.; ;;ajhla we;súh yels w;r tjeks wjia:djl§ Bcc fmfoi b;d 

m%fhdackj;a fõ' WodyrKhla f,i Tn uyd mßudKfha ixpdrl lKavdhulg 

ixpdrh ms<sn`o f;dr;=re hjk úg tu úúO Bfï,a ,smsk ioyd Tng Bcc fmfoi 

Ndú;d l, yel'  

fuu l%ufha§ mKsjqvh ,nkakdg Tyq fyda weh wod, ixpdrl lKavdhfï 

idudcslfhl= f,i i,ld wu;d we;s kuq;a Tyqf.a$wehf.a Bfï,a ,smskh wka 

whg ±lSug fyda wka whf.a ,smsk ±lSug fkdyel' th isÿ lrk wldr lshjkak' 

 

Pay Attention to the Subject Line  ud;Dldjg wjOdkh olajkak 

bf,lafg%dksl ;eme,a mKsjqvhla újD; lsÍu fyda fkdlsÍu hkafkys ;Srlhd 

jkafka ieuúgu w¾:j;a ud;Dldjls' ieuúgu Tnf.a mKsjqvh l=ulao hkak 

fyd`Èka meyeÈ,s jk f,i flá yd meyeÈ,s ud;Dldjla fhdokak' 



lsisu úgl ud;Dldj ysiaj fkd;eìh hq;= w;r w¨;a ud;Dldjla ldrKhla ms<sn`o 

idlÉPd lsÍfï§ lsisu úfgl Bg fmr lreKlg wod, ud;Dldj fh§fuka je<lS 

w¨;a ldrKdjg wod,j w¨;a ud;Dldjla fhdod kj;u mKsjqvhla heúh hq;= 

fõ' 

 

Use the Proper Salutation 

.e,fmk wduka;%Khla Ndú;d lrkak'  

Hi, Hey jeks fhÿï Ndú;d lsÍu ;=<ska Tnf.a jD;a;Suh Ndjfha wvqjla fmkakqï 

flf¾' Tnf.a Bfï,a mKsjqvh iEu úgu mKsjqvh ,nkakdf.a kug fmr —Dear 

, ohdnr" iqN WoEikla" iqN ojila" Greetings fyda Hello˜ jeks wduka;%K Ndú;d 

lrñka wdrïN lrkak' 

 

Reply Quickly - blaukska ms<s;=re imhkak' 

fmdÿ wkqu; l%uh kï meh 24la ;=< Bfï,a mKsjqvhlg ms<s;=re iemhSuhs' hï 

wfhl= meh 24lg jvd ms<s;=re n,dfmdfrd;a;=fjka ys§ug ie,eiaùu wldreKsl 

yd r¿ f,i ie,flk w;r th iuyr úg Tng tu jHmdr wjia:dj wysñ ùugo 

fya;=úh yel' 

Tn fkd±kqj;aj hï wfhl= jeä ld,hla ms<s;=re wfmalaIdfjka isàug i,iajd 

we;akï Tyq fyda wehg ta ms<sn`o lK.dgqj m%ldY lrkak'  

tfukau jHdmdr lghq;= ms<sn`o úuid tjk Bfï,a j,g meh .Kkla we;=<; 

ms<s;=re iemhSu b;d jeo.;a fõ' WodyrKhla f,i kjd;eka myiqlï ms<sn`o 

úuiSï j,g yels blaukska ms<s;=re iemhSu wkd.; .Kqqfokqlrejka njg m;aúh 

yels mqoa.,hska ms<sn`oj Tnf.a ie,ls,a, úoyd fmkajkq we;'  

 

Write Professionally  

jD;a;Suh f,i ,shkak' 



jHdmdßl Bfï,a fm!oa.,sl Bfï,a j,g jvd fnfyúka fjkiah' tuksid emojis 

fláfhÿï ^LOL, OMG, BTW jeks& yd jpk flá lsÍï WodyrKhla f,i You 

fjkqjg —u˜ jeks yd úrdu ,laIK rdYshla Ndú;d lsÍï ^!!!& jeks foa j,ska 

j<lskak' fujeks oE ñ;+frl=g mKsúv heùug iqÿiq jqjo jHdmdßl Bfï,a ioyd 

Ndú;d lsÍfuka wksjd¾hfhkau je<lS isáh hq;=h'  

 

Keep Attachment Small - l=vd weuqKqï Ndú;d lrkak' 

,nkakdf.a wkque;shlska f;drj fu.d nhsÜ m%udKh b;d jeä úYd, ,smsf.dkq 

heùfuka j<lskak' b;d úYd, Bfï,a ,eîu Mail Box ys .eg¿ iy.; ;;ajhla 

we;sl< yels w;r Tn iy Tnf.a jHdmdrh ms<sn`oj whym;a ye`.Sula we;slr 

.; yelsh'  

Tng PdhdrEm úYd, m%udKhla fyda wfkl=;a úYd, ,smsf.dkq heùug wjYH kï 

DropBox jeks f.dkq yqjudre lsÍfï fhÿulg Wvq.; lsÍu fyda heùug fmr 

PdhdrEm Zip f.dkqjlg iïmsxvkh lsÍu wdpdrYS,S l%uhhs' 

 

Remember Your Signature  

Tnf.a w;aik u;l ;nd .kak'  

Tn ljqrekao yd Tnj iïnkaO lr.kafka flfiao hkak mejfik w;aikla iEu 

Bfï,a tllu ;sìh hq;=h' Tn úiska hjk iEu Bfï,a mKsjqvhlg hákau Tnf.a 

w;aik iajhxl%Shj ioyka jk f,i Tnf.a w;aik ilikak' w;aik ieliSfï§ 

Tnf.a ,smskh" úoHq;a ;eme,a ,smskh iy ÿrl;k wxlh wd§ Tnj iïnkaO lr 

.; yels ish¿u wdldr ioyka lsÍfuka Bfï,a mKsjqvh ,nkakdg fuu f;dr;=re 

fidhd uykais ùug fkdfõ' Tng Tnf.a fjí wvú ,smskh" iudc udOH ,smsk 

^Facebook,  Instergram& i`oyka l< yel' my; ±lafjkafka fyd`o WodyrKhls'    

Gimmo Ndú;d lr Tnf.a w;aik ieliSug W;aiy orkak'   

                                  

  



Professional use of Massaging Apps 

mKsjqvlrK fhÿï j, jD;a;Suh Ndú;h 

Facebook, Messenger yd WhatsApp hkq f,dalh mqrd jeä jYfhka Ndú;d jk 

b;d blauka yd ,dNodhS wdldrhg mqoa.,hka ioyd woyia yd f;dr;=re yqjudre 

lr .ekSug wjia:dj imhk mKsjqvlrk fhÿï folhs' Tn u;lfha ;nd .; 

hq;= lreKla jkafka fuu l%uhg f;dr;=re yqjudre lr .ekSu iEu 

mqoa.,fhl=gu tlu wdldrhg myiq lghq;a;la fkdjk njhs' WodyrKhla f,i 

iuyr hqfrdamshdkq yd weursldkq mqoa.,hska Tjqkaf.a Facebook Profile tl wka 

wh iu`. fnod .ekSug wlue;s w;r tu ksid Tjqka Messenger Ndú;hg jeä 

leue;a;la ke;' fï jk úg f,dalh mqrd ms<s.;a laIKslj mKsjqv heúh yels 

fhÿu jkqfha WhatsApp jk w;r th úfYaIfhkau ixpdrl .uka ud¾.h" hd 

hq;= ia:dk ms<sn`oj ±kqï §ug b;d m%fhdackj;a fhÿuls'  

Bfï,a wdpdr úê fukau fuys§o jvd;a úkS; ikaksfõok l%uhla Ndú;d lsÍug 

u;l ;nd .kak' Tn hy¿jka yd mKsjqv yqjudre lr.ekSfï§ Ndú;d lrk 

emoji’s" fláfhÿï ^LOL, OMG, BTW& yd jpk flá lsÍï ^You fjkqjg —u˜& 

fyda úrdu ,laIK rdYshla ^!!!& Ndú;d lsÍug j<lskak'  

fmdÿ kS;shla jkafka Tnf.a mdßfNda.slhska Tn fj;g iïnkaO ùug Ndú;d l< 

udOHhu Tjqka kej; iïnkaO lr .ekSug Ndú;d lrkak hkakhs' Tjqka Tng 

Bfï,a yryd iïnkaO jQfha kï Tjqkag Bfï,a yryd ms<s;=re imhkak' Tjqka 

Tnj iïnkaO lr.;af;a Messenger yryd kï ta yryd Tjqkag ms<s;=re imhkak'  

 

idrdxYh - Summary 

 Tnf.a jHdmdrh ms<sn`o hym;a ye`.Sula we;slrùug ksjerÈ Bfï,a yd 

mKsjqv hjk fhÿï Ndú;h b;d jeo.;a fõ' 

 Tn Email hjk úg Bcc fmfoi Ndú;d l< hq;= tlu wjia:dj jkafka 

tlsfkld fkdy`ÿkk msßila fj; Tn tlu bf,lafg%dksl mKsúvh hjk 



wjia:d j,§h' fuu.ska Tjqkaf.a Email ,smsk wka wh iu`. yqjudre ùu 

j<lsS 

 Tnf.a mdßfNda.slhka Tnj iïnkaO lr .ekSug Ndú;d l< udOHhu 

Tjqkag ms<s;=re §ug Ndú;d lrkak' 

Ex :- Tjqka Tnj Email u`.ska iïnkaO lr .;af;a kï Tn;a Bfï,a u`.ska 

o"  WhatsApp / Messenger Ndú; lf,a kï ta u`.ska o ms<s;=re ,nd fokak' 

 

ICT and Security - f;dr;=re ikaksfõok ;dlaIKh yd wdrlaIdj  

fuu mdvfuka Tng ICT yd ne÷Kq wjodkï yd tajd ,sys,a lr.ekSug fyda u. 

yeÍug we;s l%u y`ÿkajdfokq ,efí' 

mdvu wjidkfha § Tng"  

 Khm;a j, f;dr;=re yeisrùu we;=¿ wfkl=;a ish¿u ienE yd mßl,ams; 

wjodkï iy tajd ,sys,a lr .kakd wdldrh idrdxYhla f,i bÈßm;a lsÍug 

 Tnf.a ixpdrl jHdmdrhg ±kg mj;sk yd bÈßhg meñKsh yels wjodkï 

y`ÿkd .ekSug yels úh hq;=hs'  

 

Security - wdrlaIdj 

ud¾..; ñ,§ .ekSï j,ska miq hï mqoa.,hskaf.a nexl= .sKqï iïmQ¾Kfhkau 

ysia ùu fyda ffjri wdl%uK ksid mß.Klfha o;a; ish,a, wysñ ùu jeks 

Nhdkl i;H l;d fldf;l=;a wid we;s ksidfjka wka;¾cd,h yryd jHdmdr 

lsÍug Tn ìhla olajkjd o tfia;a ke;skï ´kEu wjia:djl wka;¾cd,h ia:s 

jid ±ñh yels nj yd ta ksid Tnf.a o;a; we;=¿ ish,a, wysñ úh yels nj Tn 

is;kjdo@ 

fï ish,a, YlH;djhla we;s lreKq jqj;a wm j.lSfuka hq;=j ud¾..; yeisÍu 

;=,ska wmg wmf.a wdrlaIdj ms<sn`o úYajdih we;s lr.; yel'  

fuu lreKq ms<sn`o wjOdkh fhduq lruq' 



 

Financial Risks - uQ,Huh wjodkï 

Tn fmdÿ ia:dkhl Tnf.a uqo,a miqïìh oud hkafka ke;s fiau Tnf.a ud¾..; 

nexl= .sKqu ms<sn`oj ±ä wjOdkfhka isáh hq;=h' 

Tnf.a mßYS,k kduh yd uqrmoh fkdue;sj Tnf.a nexl= .sKqug msúish 

fkdyelsh' tu ksid fuu f;dr;=re lsisu mqoa.,fhl=g ,nd §fuka je<lS isáh 

hq;=h' Tnf.a nexl=fjka tjk Bfï,a f,i fmfkk kuq;a Tnf.ka Tnf.a nexl= 

.sKqug wod, mßYS,k kduh yd uqrmoh fyda wfkl=;a f;dr;=re úuik Bfï,a 

jxpd iy.; tajd jk w;r fuu Bfï,a újD; lsÍfuka fyda f;dr;=re ,nd §fuka 

j<lskak' Tnf.a nexl=j fyda fjk;a ´kEu ffk;sl wdh;khla lsisu 

wjia:djl Tnf.a mßYS,k kduh fyda uqrmoh úuikafka ke;'  

tfukau wka;¾cd, myiqlï imhk wdh;khl ̂ Internet Cafe& fyda fjk;a fmdÿ 

mß.Klhlska l=uk wjia:djl j;a Tnf.a nexl= .sKqug msúiSfuka j<lskak' 

thg fya;=j jkafka Ndú; lrkakdf.a o;a; ryis.;j Wmqgd .kakd uDÿldx.h 

u`.ska Tnf.a mßYS,l kduh yd uqr moh Wlyd .; yels ksidh' tu ksid fuu 

f;dr;=re w;sYh fm!oa.,slj yd ryis.;j ;nd .ekSu ;=<ska Tnf.a nexl= .sKqu 

wdrlaIs;j ;nd .; yel'  

NdKav fyda fiajd ud¾..; ñ,§ .ekSï j,§ Tnf.a Kh m;a j,g wod, úia;r 

we;=¿ lsÍug Tnj fhduq lrkq we;' fuu fjí wvúh Tng úYajdijka; 

ikakduhlska hq;= wdrlaIs; fjí wvúhla kï ^tjeks fjí wvú j, meíf,dla 

i,l=Kla we;s w;r th —Secure˜ —wdrlaIs;hs˜ f,i igyka ù ;sfí'& Tnf.a 

nexl= .sKqu iqrlaIs; fõ'  

Tnf.a .sKqfuka Tnf.a wkq±kqulska f;drj uqo,la wvq ù ;sfí kï jydu Tnf.a 

nexl=j ±kqj;a lrkak' fndfyda wjia:d j,§ Tjqka th úu¾Ykh lrk w;r hï 

lsis jxpksl isÿùula isÿ ù we;akï Tjqka kej; uqo,a Tnf.a .sKqug ner lrkq 

we;'  

 

Computer Virus and Malware  



mß.Kl ffjri yd wksIaG uDÿldx. 

ffjrihla hkq ;ksj tys msgm;a idoñka mß.Klhla wdidokh l< yels 

mß.Kl jevigykls' wNHka;rcd, wka;¾cd, fyda USB Drive Odjl u`.ska 

mß.Klhg ffjri iïfm%aIKh úh yel' 

wksIaG uDÿldx. hkq mß.Klfha l%shdldÍ;ajhg ndOd lsÍug fyda keje;aùug 

fukau mß.Kl moaO;sfhys md,kh w;am;a lr.ekSu jeks lghq;= ioyd 

ks¾udKh lrk ,o mß.Kl jevigyka fõ' fndfydauhla ffjria úfrdaë 

jevigyka j,g wksIaG uDÿldx. y`ÿkd .ekSfï yd bj;a lsÍfï yelshdj 

fkdue;s ksid wksIaG uDÿldx. ialEkrhla Ndú;d lsÍu jvd;a iqÿiq fõ'  

Tnf.a mß.Klh ffjria fyda wksIaG uDÿldx. j,ska wdidokh ù we;s nj 

olajk ix{d lsysmhla my; ±lafõ'  

 Tnf.a fufyhqï moaO;sh b;du;a ukao.dó fõ'  

 Tnf.a mß.Klfhys b;srs ù we;s u;lh yÈisfhau b;d wvq w.hla njg 

m;a fõ'  

 jeo.;a ,smsf.dkq úkdY fõ' 

 Tnf.a mß.Kl ;srfhys wuq;= wdldrfha mKsjqv yd msx;+r Èiaùug mgka 

.kS'  

 wuq;= wdldrfha ,smsf.dkq yd jevigyka Tnf.a mß.Klh ;=< ±lsh yels 

fõ'  

 Tnf.a fufyhqï moaO;sh újD; fkdfõ' 

tfia;a fkdue;s kï n,dfmdfrd;a;= úrys; f,i hï lsis ld, rduqjla ;=< 

ks;r ks;r úikaê fõ' 

 

How to Safe Guard Yourself ? 

Tn wdrlaIs; jkafka flfiao@ 

 



Keep Your Computer Up to date - Tnf.a mß.Klh hdj;ald,Skj mj;ajdf.k 

hkak' Adobe yd Java jeks jevigyka hdj;ald,Sk lsÍug wu;rj Tnf.a 

mß.Klfha wfkl=;a jevigyka ioydo iajhxl%Sh hdj;ald,Sk lsÍï ilid 

;nkak' fuu hdj;ald,Sk lsÍï ^Updates& nyq;rhl Tnf.a moaO;sfha we;s 

wdrlaIdj ms<sn`o isÿre ^Security holes& msrùu ioyd wjYH wdrlaIs; me,eia;r 

^Security Patches& we;=,;a fõ' 

Choose your Internet Browser Tnf.a wka;¾cd, n%jqirh f;dard.kak' 

Tn leu;s wka;¾cd, n%jqirh Chrome, Firefox   Safari hk l=ula jqj;a ta iEu 

n%jqirhlau Internet explorer g jvd wdrlaIs; fõ' Internet explorer ys w¿;au 

fj¿u ^version& mrK tajdg jvd úYd, f,i ÈhqKq lr ;snqK;a Tn Bg;a jvd 

Chrome, firetox Safari fyda iu`. wdrlaIs; fõ'  

 

Backup your computer - Tnf.a mß.Klfha o;a; msgm;a lr.kak' iuyr wjia:d 

j,§ ffjri iu`. mß.Klh Ndú;d lrkjdg;a jvd ffjri bj;a lsÍu u`.ska 

jeä ydks isÿjk wjia:d we;' tjeks wjia:d j,§ fufyhqï moaO;sh kej; 

ia:dms; lsÍug isÿjk w;r Tn Tnf.a o;a; ksisf,i msgm;a lrf.k ;snqfka 

kï fuu l%shdj,sh jvd;a blauka iy ,dNodhS jkq we;'  

 

Anti Virus Basics - ffjri úfrdaë jevigyka ms<sn`o uQ,sl lreKq 

Tnf.a mß.Klfhys Wiia ;;ajfhys ffjri úfrdaë jevigykla ia:dms; lr 

;sîu b;d jeo.;a fõ' fuu ffjri úfrdaë jevigyka M,odhS jkafka tajd 

ksrka;fhka ffjrihla hkq l=ulao hkakg wod, ks¾jpkhg wkqj hdj;ald,Sk 

jkafka kï muKs' fï fya;= ksid Tnf.a ffjri úfrdaë jevigyk iajhxl%Shj 

hdj;ald,Sk jkafkao hkak ;yjqre lr .kak' Wiia ;;ajfha ffjri úfrdaë 

jevigykla ñ,§ .ekSu uqo,a wmf;a heùula fkdfõ' 

 



Avoid suspicious websites  

iel lghq;= fjí wvú u.yßkak'  

Tn we;=¿jk fjí wvú j, URL ,smsk ms<sn`o fydÈka wjOdkh fhduq lrkak'  

Wod (-URL ,smskh Microsoft.tisur.com f,i ±lafjkafka kï th Microsoft.com 

fkdfõ' 

 

Be careful with e-mail attachments   

Bfï,a weñKqï ms<sn`o iqmßlaIdldÍ jkak'  

 

ffjrihla fndfyda ÿrg m;=rjd yßkafka Bfï,a weñKqï f,i jk w;r tu.ska 

Tnf.a Bfï,a .sKqu yel¾jreka w;g m;aúh yelsh' th Tjqka w;am;a lr.;a úg 

yel¾ fyda yel¾ lKavdhu úiska Tnf.a Bfï,a .sKqfuys we;s Bfï,a ,smsk 

.nvdj wdl%uKh lrk w;r tys we;s ,smsk j,g úúOdldrfha i;H fkdjk 

f;dr;=re wka;¾.; Bfï,a hjkq ,efí' Tn n,dfmdfrd;a;=fjka fkdisá yd Tng 

kqmqreÿ fjí w,ä  ^Link& iys; Bfï,a u; click lsÍfuka je<lsh hq;= w;r 

úfYaIfhkau exe f.dkq j,ska  m%fõYï úh hq;= w;r tajd újD; lsÍfuka 

j<lskak'  

 

Use a malware scanner - wksIaG uDÿldx. ialEkrhla Ndú;d lrkak'  

wksIaG uDÿldx. ialEkr ffjri úfrdaë jevigyka j,g jvd fjkia fõ' fuu 

fhÿï fndfydauhla fkdñf,a Ndú;d l< yel' ffjri úfrdaë jevigykla 

fukau fïjdo i;shlg jrla ialEka jk f,i ie,iqï lsÍu ks¾foaYs; fõ'  

Tn fuu ud¾f.damfoaY ms<smÈkafka kï Tnf.a o;a; wysñ ùug tfrysj Tn Tng 

yels Wmßu wdldrhg iqrlaIs;h'  

 



Passwords – uqrmo 

Tnf.a ish¿u jeo.;a f;dr;=re újD; lsÍug wjYH h;=r jkafka Tnf.a uqr mo 

jk neúka tajd wdrlaIs;j ;nd .kak' fuu uqrmo idudkH wl=re yd b,lalï 

Ndú;fhka Tnf.a mß.Klfha iq/lSfuka je<lsh hq;=h' ukao tfia wkdrlaIs;j 

i`oyka lr we;s uqrmo yel¾ jre úiska y`ÿkdf.k tajd wjNdú;d lsÍug yelshdj 

we;s neúks' tu ksid 1 Password fyda lastpass jeks fhÿï ixfla;kh lrk ,o 

tlu ia:dkhl Tnf.a w;HjYH f;dr;=re ish,a, .nvd lsÍu ioyd wjldYh 

we;s fhÿu la Ndú;d lsÍug i,ld n,kak' 

 

Create strong Passwords - Yla;su;a uqrmo ks¾udKh lrkak'  

uqrmo wl=re ixfla; fyda b,lalï wju jYfhka 11lska iukaú; ùu yd bka 

tlla Capital wl=rla ùu iy thg tla b,lalulaj;a wka;¾.; ùu u`.ska 

uqrmofha Tfrd;a;= §fï yelshdj jeä l, yel' by; ioyka l< fhÿï we;=¿j 

uqrmo fhÿï u`.ska Yla;su;a uqrmo imhk w;r tajd u;l ;nd .ekSu wjYH 

fkdfõ'  

Tn tlu uqrmoh iEu;eku Ndú;d lrkafkao @ úúO fiajdjka ioyd tlu 

uqrmoh Ndú;d lsÍu Tng uy;a myiqjla jqj;a th Tnj ±ä wjOdkulg ±óug 

yelshdj we;' yel¾jreka úiska Tjqka i;=lr.kakd ,o Tnf.a úoHq;a ;eme,a 

,smskh yd uqrmoh úoHq;A ;emE, ,smskh Ndú;d lr Tn ,shdmÈxÑ ù we;s ish¿u 

fiajdjka j,g msúiSu ioyd Ndú;d lrkq we;'  

WodyrKhla f,i Tnf.a nexl= uqrmoh Tnf.a uqyqKq fmdf;ys uqrmohg iudk 

kï Tnf.a uqyqKq fmd; wdl%uKh lsÍu u`.ska Tnf.a nexl= .sKqu yela lsÍfï 

wjodkula we;'  

 

Leakbase yd have been pawnd jeks fiajdjka Tng Tnf.a o;a; lsishï 

wdldrhlg wdrlaIdj W,a,x>Kh ùï j,g ,laù we;a±hs mÍlaId lr .ekSug 

myiqj i,ihs' fuu fiajd j, Tnf.a f;dr;=re olakg ,enqfkd;a Tn jydu 

Tnf.a uqrmo fjkia l< hq;=h'  



uQ,dY% :- bx.%Sis ,smshlska uQ,dY% f;dr;=re Wmqgd .kakd ,oS 

Summary - idrdxYh 

 wm j.lsj hq;= f,i ud¾..;j yeisfrkafka kï wmf.a wdrlaIdj ms<sn`oj 

úYajdih ;nd .; yelsh'  

 Tnf.a nexl= mßYS,l kduh yd uqrmoh fkdue;sj yel¾ jrekag Tnf.a 

nexl= .sKqug msúiSug fkdyel'  

 ffjri yd wksIaG uDÿldx. j,ska Tnf.a mß.Klh wdrlaId lr.kak' 

 Tnf.a ish¿u ud¾..; .sKqï ioyd Yla;su;a talSh uqrmo fhdokak' 

 

ICT & Privacy -  f;dr;=re ikaksfõok ;dlaIKh yd fm!oa.,sl;ajh  

fuu mdvu u`.ska" 

 fm!oa.,sl;ajh ms<sn`o ie,ls,su;a ùï iy újdo ms<sn`o o< úYaf,aIKhla  

 fm!oa.,sl;ajh ieliSï yd iSud lsÍï ms<sn`oj jgyd .ekSula 

 mdßfNda.slhkaf.a o;a; .nvd lrk úg yd fnod .kakd úg isÿ l< hq;= 

idïm%Odhsl fydou mqreÿ iïnkaO uQ,O¾u ms<sn`oj jgyd .ekSula ,nd 

fokq we;' 

 

fuu mdvu wjidk jk úg Tng" 

 i;H yd mßl,ams; ICT fm!oa.,sl;ajh ms<sn`o wjodkï ;;aj yd tajd ,sys,a 

lr.kakd wdldrh ms<sn`o idrdxY.; lsÍug 

 Tnf.a ixpdrl jHdmdrh ±kg mj;sk yd wkd.;fha§ we;súh yels 

fm!oa.,sl;ajh iïnkaO wjOdkï ms<sn`o y`ÿkd.ekSu' 

 wd.ka;=lhskaf.a f;dr;=re tl;= lsÍu iy tajd ud¾..;j fyda fyd`o 

udOHhl .nvd lr;nd .ekSu isÿ lrk úg th iodpdrd;aul j.lSï j,g 

wkqj isÿ lsÍu jeks ixpdrl l¾udka; lafIa;%fha§ fm!oa.,sl;ajh ms<sn`oj 

wka;¾cd;sl jYfhka fyd`ou mqreÿ ms<sn`oj jgyd .ekSu' 



 Tnf.a ixpdrl jHdmdrh ;=< isÿ l< hq;= fjkialï fudkjd±hs jgyd 

.ekSu hk oE isÿ lsÍug yelshdj ;sìh hq;=h'  

 

Your Privacy -  Tnf.a fm!oa.,sl;ajh  

ud¾..;j tlsfkld iu`. ikaksfõokfha § Tnf.a fm!oa.,slNdjh wysñ jk 

njg iy Tnf.a fm!oa.,sl f;dr;=re ud¾..; ´kEu wfhl=g ±lsh yels njg 

u;hla we;' fuh is;Sug;a ìh we;s lrk is;=ú,a,la jqjo j.lSfuka 

l,amkdldÍj yeisÍu ;=<ska Tnf.a ud¾..; yeisÍu b;d wdrlaIs; w;a±lSula 

njg m;alr .;yel' 

úfYaIfhkau wka;¾cd;sl mqoa.,sl;ajh m%;am;a;sh 2019 uq,aNd.fha§ l%shd;aul 

lrkakg fhÿkq jydu Tn úiska ,nd fok fm!oa.,sl o;a; Tngu md,kh lsÍug 

yelsjk nj ;yjqre lsÍu ioyd j.lsj hq;= ud¾..; wdh;k ñKqï o`vq yÿkajd 

§ we;' fuys f;areu jkafka Tn úiska hï ksIamdokhla fyda fiajdjla ioyd 

,shdmÈxÑ jQ úg wod, wdh;k j,g $ fjí wvú j,g tu ñ,§ .ekSug wod, 

fkdjk Tnf.a fm!oa.,sl f;dr;=re úuiSug lsisÿ whs;shla fkdue;s njhs' 

tfukau ´kEu wjia:djl Tnf.a f;dr;=re uldouk fuka b,a,d isàug Tng 

mQ¾K whs;shla we;'  

Facebook,  Instargram jeks iudc udOH wfkl=;a mqoa.,hskag Tn .ek fmdaiaÜ 

±óug iy PdhdrEm j,g Tnj Tag lsÍug wjir § we;' flfia kuq;a Tng fuys 

fmrksñ;s f,i ilid we;s fm!oa.,sl;aj ieliqï fjkia l< yels nj ±k 

isáhdo@ PdhdrEm j, Tnj i,l=Kq lsÍug bv fokjdo keoao hkak ;SrKh 

lsÍug iy Tnf.a fmdaiaÜ n,kakg yelshdj we;af;a úfYaIs; in`o;d we;s whg 

ish¿u hy¿jkag fyda ´kEu wfhlago hkak ;SrKh lsÍu Tng ;SrKh l< 

yelsh' 

 

 Tnf.a fm!oa.,sl;ajh wdrlaId lr .kakd wldrh jgyd .ekSug uqyqKq 

fmdf;ys fm!oa.,sl;ajh iïnkaO ieliqï iy fuj,ï foi fyd`Èka 

wjodkh fhduq lrkak'  

 



Facebook Privacy & security settings uqyqKq fmdf;ys fm!oa.,sl;aj yd wdrËdj 

iïnkaO ieliqï 

ksrej;a yd ,sx.sl l%shd$,sx.sl;ajh wka;¾.; oE ^post& ms<sn`oj Facebook b;d 

uekúka wjodkh fhduq lrk w;r tajd iajhxl%Shj bj;a lrkq ,efí' Bg wu;rj 

Tng kqiqÿiq hehs yef`.k ́ kEu PdhdrEmhla bj;a lrk f,i b,a,d isáh yelsh'  

Tnf.a Facebook jHdmdr .sKqu iEu úgu Tnf.a Facebook fm!oa.,sl .sKqfuka 

fjkaj mj;ajd .ekSu b;d jeo.;a lreKls'  

Facebook for business Tn wkawhg Tnf.a .sKqfuys post lrkakg fyda 

comment lrkakg bv fokjdo keoao hkak ;SrKh lrkakg wjia:dj i,id § 

we;s w;r Tn wlue;s comment bj;a lsÍugo yelshdj ,nd § we;' 

 

 

Your Customer’s Privacy  

Tnf.a mdßfNda.slhkaf.a fm!oa.,sl;djh   

Tng Tnf.a fm!oa.,sl o;a; ryis.;j ;nd .ekSug wjYH f,iu Tnf.a 

mdßfNda.slhkaf.a o;a; o iqrlaIs;j ;nd .ekSu w;HjYH lreKls' Tn yryd 

hïlsis ixpdrl fiajdjka fjka lr .ekSu ioyd mdßfNda.slhska úiska ,nd fok 

Tjqkaf.a kï e-mail ,smsk iy wksl=;a iïnkaO lr.; yels l%u" nexl= f;dr;=re 

yd wfkl=;a ´kEu fm!oa.,sl f;dr;=re ryis.;j ;nd.ekSu b;d jeo.;a fõ' 

mdßfNda.slfhl=f.a wjirhlska f;drj lsis úfgl Tyqf.a$wehf.a f;dr;=re 

;=kajeks md¾Yjhg ,nd §fuka j<lskak' Tnf.a mdßfNda.slhdf.a f;dr;=re 

Ndú;d lsÍug jvd;a iqÿiq l%uh jkafka tu mdßfNda.slhd úiska lsishï 

lghq;a;la isÿ lsÍu ioyd Tng tu o;a; ,nd ÿkafka kï tu lghq;a; isÿ lsÍu 

ioydu muKs' WodyrKhla f,i lsishï mdßfNda.slhl= Tnf.a kjd;ekam, 

^Guesthouse& fjka lsÍula lf<a kï Tyq$weh yd iïnkaO ùug wjYH ÿrl:k 

wxl" Bfï,a ,smsk wdÈh ixpdrl tackaishg ,nd §fuka j,lskak' ^Tjqka 

ixpdrhla hEfuka fldmuK úfkdao fõú hehs Tng is;=k;a& ta fjkqjg" Tyq 



fyda wehf.a leue;a; úuid isàu fyda ixpdrl tackaisfha f;dr;=re 

mdßfNda.slhdg ,nd §u isÿ l< yel'  

wd.ka;=lfhl=g ,`.dúh yels f;dr;=re ,enqKq muKska fm!oa.,sl wruqKq ioyd 

tu f;dr;=re fhdod .ekSfuka j<lsk f,i Tfí wújdyl msßñ i.hkag u;la 

lr fokak' 

Tn mdßfNda.slhdf.a f;dr;=re ud¾..;j fyda fm!oa.,slj uqK.eiS fyda 

fudkhï wdldrhlska ,nd ÿkafka kï tu f;dr;=re ;=kajeks md¾Ijhla u`.ska 

wjNdú;d lsÍfuka j<lsk f,i u;l ;nd .ekSu Tnf.a j.lSuls' tlsfkld 

kdÿkk mqoa.,hska iuQyhlg bf,lafg%dksl ,sms hjk úg" tlsfkldf.a 

fm!oa.,sl;ajh iq/lSug yels ùu BCC fmfoi Ndú;d lsÍug tla fya;=jls'  

 

How seriously do you take your customers Privacy? 

 Tnf.a mdßfNda.slhdf.a fm!oa.,sl;ajh ms<sn`oj Tn fldmuK nrm;, 

f,i ie,ls,su;a jkafkao@  

 Tnf.a mdßfNda.slhdf.a Khm;aj, msgm;a ´kEu wfhl=g ±lsh yels mßÈ 

fkdie,ls,af,ka ;ek ;ek oukafkao@ 

 Tn mdßfNda.slhdf.a e-mail ,smsk ;=kajk md¾Yjhla ioyd yqjudre 

lrkafkao@ 

^fuu f;dr;=re mqoa.,sl nj yd tajd iq/lsh hq;= nj jegyqKdo@& 

 wjir,;a mqoa.,hskag muKla Tnf.a mdßfNda.slhkaf.a o;a; j,g msúish 

yels f,i Tnf.a mß.Klh uqr mohla fhdod wdrlaId lr ;sfío@ 

Summary - idrdxYh 

 Tn l,amdkdldÍj j.lSula we;sj yeisfrkafka kï" Tnf.a ud¾..; 

yeisÍï rgd wdrlaIs; nj ;yjqre l< yelsh'  

 ish¿u j.lsj hq;= ud¾..; wdh;k Tn úiska Tjqkag ,nd fok o;a; j, 

fm!oa.,slNdjh md,kh lsÍug Tng yelshdj i,id we;'  



 Facebook jeks iudc udOH j, Tjqka úiska ilid we;s fmrksñ 

mqoa.,sl;aj ieliqï Tng wjYH mßÈ fjkia lsÍug wjYH myiqlï i,id 

we;'  

 mdßfNda.slfhl=f.a wjirh fkdue;sj lsis úgl;a Tjqkaf.a f;dr;=re 

fjk;a md¾Ijhlg ,nd §fuka j<lskak' 

 

Your e-tourism action plan  

Tnf.a úoHq;a ixpdrl l¾udka;h ms<sn`o l%shd ie,iqu' 

äcsg,a hq.fha ixpdrl l¾udka; l<uKdlrKh ms<sn`o ukd wjfndaOhla ,nd 

fok fuu mdGud,dj úúOdldr .ukdka; j,g hñka f,dalh fmdÿfõ úoHq;a 

ixpdrl l¾udka;h foig hk .ukg ksis uÕ fmkajñka Tn le`ojdf.k hk 

idxpdrlhdg iudkh' 

fuu o¾Ykh yd Tn iu. hk wfkl=;a ixpdrlhska fjkiajk yeu fj,djlu 

wod, fjkialï fyda jeä ÈhqKq lsÍï lrñka Tn kej; kej; ixpdrh lrk 

ixpdrhla n`ÿfõ'  

fjk;a jpk j,ska mjikafka kï úoHq;a ixpdrl l¾udka; l%shd ie,iqu hkq"  

Cyclical - jl%Sh 

fuys wdrïNhla yd wjidkhla ke;s w;r R;= fuka tl ixrplhla wfkla 

ixrplhg udre ùu isÿfõ'  

Intrative - mqkrdj¾:kh 

Tn ksrka;rfhka Tnf.a ie,eiau wkqj lghq;= lrk úg fjkiajk ;;ajhla yd 

fldkafoais j,g wkqj l=vd l=vd fjkialï jeä ÈhqKq lsÍï isÿ lrk úg tajd 

ish,a, tl;= ù úYd, fndfyda ÿrg iqNjd§ fjkialï$ jeäÈhqKq lsÍï njg 

m;afõ' 

 

The Components - fldgia 



fuu äcsg,a hq.fha§ —ixpdrl l¾udka; l<uKdlrKh˜ hk úIh ud,djg 

we;=,;a tla tla fldgia ioyd iïmQ¾K wOHhk mdGud,djla wka;¾.; fõ' 

my; wkqms<sfj,g wkqj wOHhk mdGud,dj yeoEÍu jvd;a fhda.H fõ'  

 

E- Tourism - úoHq;a ixpdrl l¾udka;h 

wm ±kgu;a idlÉPd lr we;s wdldrhg ixpdrl l¾udka; lafIa;%h ;=< 

f;dr;=re ;dlaIKh yd úoHq;a jdKscuh úi`ÿï úYaf,aIKh" ks¾udKh" l%shd;aul 

lsÍu yd fh§u úoHq;a ixpdrl l¾udka;h fõ' 

 

E-Content - úoHq;a wka;¾.;h 

úoHq;a wka;¾.;h wuqøjH j,g iudkh' fuh Tn frdáhla iE§ug Ndú;d lrk 

msá" f;,a yd c,hg iudkh'  

Tn fyd`ou m%ñ;sfhka hq;= wuqøjH Ndú;d lrk w;r uq,skau ish,a, tlg l,jï 

lsÍu" ;=kS lsÍu iy frdà iE§uo wjidkfha ms<s.ekaùuo isÿ lrhs' 

wm úiska wOHhkhg kshñ; úoHq;a wka;r.;hg wod, wuqøjH jkafka" 

 ku 

 ikakduh 

 úia;r 

 PdhdrEm 

 

fuys§ Tno wka wh Ndú;d lrk uQ,sl wuqøjHhu Ndú;d l<;a Tngu wkkH 

msrjqu iy Tn th ms<s.kajk wdldrh hk ish,a, Tn Tnf.a jHdmdr ikakduh 

ks¾udKh" f.dvke.Su iy l<uKdlrKh lrk wdldrh fõ'  

 

E-marketing - úoHq;a wf,úlrKh 



úoHq;a wf,úlrKh" äcsg,a wf,úlrKh iy wka;¾cd, wf,úlrKh hk 

ish,a, hï wdldrhlg w;sõPdokh jk kuq;a fïjd tlsfklg ;rula fjkia 

m%fõYhla .kq ,nhs' úoHq;a wf,úlrKh" wka;¾cd, wf,úlrKhg jvd 

fnfyúka in`o;d j,g keUqre;djhla olajk w;r fndfyda wjia:djka j,§ th 

tla ÈYdjlg muKla f;dr;=re fnod yeÍuls' wka;¾cd,fha uq,a hq.fha§ ñksiqka 

mqj;am;a j, i`.rdj, fj<`o ±kaùï m, l< wdldrhgu b;d úYd, nek¾ ±kaùï 

fjí wvúj, m, lf<a tneúks' 

Tnf.a úoHq;a wf,úlrK Wmdh jkafka Tn b,lal lrk fm%alaIlhka iu`. fjí 

wvú hQ áhqí jeks iudc udOHh yryd bf,lafg%dksl wdldrhg in`o;d f.dvk.d 

.ekSuhs' 

fufia f.dvk.d .kakd in`o;dj, id¾:l;ajh ukskq ,nkafka fm%alaIlhkag 

,`.d jk m%udKh;a fm%alaIlhskaf.a l%shdldÍ;ajh;a ii`od ne,Sfuks' Tn úiska 

ud¾..;j isÿlrk ish¿u wf,úlrKhka uelSug yels jk w;r fldmuK 

msßila Tfí wf,úlrK ±kaùï lsfhõjdo fldmuK msßila Tnf.a w,a¨j,g 

msúfikafkao@ tajdfha woyia m%ldY l,do@ Tnf.a f;dr;=re Tjqkaf.a ñ;=rka 

iu`. fnod yod .;af;ao hk ish,a, Tng myiqfjka fidhd.; yels fõ' 

úoHq;a wf,úlrKh tys mqkrdj¾;S Yla;su;a iajNdjh wkqj j¾.SlrKh lr we;s 

w;r Tng b;d myiqfjka id¾:lu l%uh y`ÿkd.; yels w;r l< hq;af;a tu 

l%uh jeämqr Ndú;d lsÍuhs'  

 

E-Distribution - úoHq;a fnodyeÍu 

fnodyeÍfï udOHhla hkq Tnf.a fiajdjka mdßfNda.shka fj; ,nd fok yd Tjqka 

ta ioyd Tng f.ùï isÿ lrk wdldrhhs' fuh fjí wvúhla yryd lrk Rcqju 

Tng uqo,a f.ùula fyda ;=kajk md¾Yjhla jk kej; úl=Kkakka yryd uqo,a 

f.ùula úh yelsh'  

Tn fj<`o udOHh tllg jvd Ndú;d lrkakg mgka.;a jydu WodyrKhla f,i 

Tnf.a fjí wvúh iu`. booking.com fyda Airbnb hk ish,a, Ndú;hg .kakd 

úg th b;d blaukska meg,s,s iy.;jkq we;' fuu fnod yeÍfï udOHh nvq 



f;d. iy .dia;= hk ish,a, l<uKdlrKh lsÍfï l%shdj,shg wm Ndú;d lrk 

ku jkafka úoHq;a fnod yeÍu hkakhs'  

fuu`.ska Tn úiska tlu ldurh fnod yeÍfï udOH folla yryd fjkia 

mdßfNda.slhska fofofkl=g wf,ú lr fkdue;s nj ;yjqre l< yelsh' 

 

E-Operations - úoHq;a fufyhqï  

fydg,a yd kjd;eka fmd<j,a j, fufyhqï l<uKdlrejka tÈfkod 

lghq;=Ndrj isák w;r b;d iqug fufyhqï u`.ska Wmßu ,dN ,eîu ioyd 

.Dymd,kh wdydrmdk yd ms<s.ekSfï lghq;= we;=¿ bÈßmi ls%hdldrlï ish,a, 

wëlaIKh lsÍu fufyhqï l<uKdlrejkaf.a j.lSuhs' 

fuu idïm%odhsl fufyhqï ;k;=re ;jÿrg;a mj;sk kuq;a úoHq;a fufyhqï 

lghq;= j,§ ld¾HlaIu;djh" ksjerÈNdjh" mj;ajdf.k hdu ioyd äcsg,a 

fuj,ï Ndú;d lrhs' tu`.ska úhoï wvqlr fiajd fjkalsÍï mdßfNda.sl ì,am;a" 

.sKqïlrKh yd uqo,a f.ùï ksis f,i l<uKdlrKh lsÍu u`.ska ,dN jeä 

lsÍu wruqK fõ' 

 

E-Reputation - úoHq;a lS¾;sh$ lS¾;skduh 

Tnf.a fm!oa.,sl cSú;fha Tn isÿ lrk wdldrfhkau Tnf.a jHdmdßl 

lS¾;skduh jeä lr.ekSugo Tng lghq;= l< yelsh' idudkH cSú;fha§ wfhl= 

jerÈ f;dr;=re u; mokïj Tn ms<sn`oj ´md¥m m%pdrh lrkjd kï Tjqkaf.a 

u;h fyda tajd wikakkaf.a u;h fjkia lsÍug l%u we;'  

tfukau úoHq;a lS¾;skduh hkafkys § Tnf.a mdßfNda.slhkaf.a iqNjd§ woyia 

yels;dla mq¿,a fm%alaIlhka msßila fj; f.k hdug;a Tjqkaf.a úfõpk j,g 

wjYH ms<s;=re §ug;a ikakduh iy jHdmdrh ms<sn`o u; l<uKdlrKhg;a 

ud¾..; iudf,dapk fuj,ï Ndú;d lrkq ,efí'     

              

 



        

 

 

            

     

            

            

               

           

 

 

 

 

 

 

 

 


